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1
Introduction

Migrants sending information back home on work opportunities in
their new country of residence; scientists from around the world meet-
ing to debate new research findings drawn from a number of univer-
sity laboratories in different countries; political activists from a range
of global cities planning a campaign against the poor environmental
practices of a multinational company; software engineers in a number
of research and development centres across the world collaborating
online to develop new programmes; American counter-insurgency
strategists discussing how to combat the networked Al-Qaeda organi-
zation. What, if anything, do all these hypothetical examples have in
common? The answer many scholars would now give is that they are
all global networks of different kinds linking sets of individuals across
borders in multi-centred forms of social interconnection.

Global networks are a major feature of contemporary processes of
globalization. They are evident within the daily lives of individuals
and organizations, men and women, operating across national borders
in spheres such as business, migration, governance, terrorism, science
and the professions, the arts, and political activism. Global network
phenomena include network enterprises, electronic network technol-
ogy, network states, networks of political activists, and terror
networks. These are involved in networked exchanges and networked
conflicts, leading in more extreme cases to what some have diagnosed
as ‘netwars’ (Arquilla and Ronfeldt, 1996, 2000).

For Manuel Castells, one of the leading theorists in the field,
‘Networks are the fundamental stuff of which new organizations are
and will be made’ (Castells, 1996: 168). This is a powerful claim, which
he links with the idea that we live increasingly in a network society,
dominated by network businesses and a network state, both of which
rely on networked technology and communications media. Castells’
arguments identify global networks as key elements within social
change, in the operation of power, and in the relationship between
social structures and human agency. Global networks are central, in
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other words, to any understanding of core issues in sociology, social
science and history.

The aim of this book is to explore and assess the place of global
networks in social life in more depth, drawing on Castells’ work and that
of a wide range of other social scientists and historians. To begin with, the
study of global networks extends our understanding of what is driving
social change, what kinds of social institutions are currently emerging,
and how new patterns of global network organization really are. Second,
global network analysis offers insights into the operation of power in
global settings, focusing both on the importance of decentralized
networks as distinct from centralized hierarchies, and on the different
forms of economic, political and cultural power that networks articulate
and organize, from waging war to worshipping God, conducting busi-
ness to promoting scientific knowledge. Third, the study of global
networks also illuminates the ways in which social structure and human
agency operate in a global context. Human activities that take place
across borders are neither driven by forces entirely out of our control, nor
simply by processes of choice, consensus and democratic decision-
making. Global network analysis helps us to understand why this is so,
shedding light not only on issues such as unequal access to levers of
power and influence, but also on the range of attempts to co-operate and
share cultural practices and political commitments across boundaries and
between localities, and the many challenges involved in this.

Against the background of this rich and complex set of questions,
this book sets out a comprehensive approach to understanding global
networks, including an assessment of the theoretical strengths and
weaknesses of this new area of study, and a survey of methodologies
of global network analysis. It then moves on to identify examples of
the different uses to which global networks have been put, and their
functions and influence. Beyond this, consideration is given to global
networks across time and space, covering a range of historical epochs
and a number of geographical settings across Europe, the Americas,
Asia and Africa. The book also places particular emphasis on the
people involved in global networks, their hopes and fears, intentions
and capacities, successes and failures, drawing for these on the
author’s historical and cross-cultural research.

So what is covered by the term ‘global networks’? One immediate
indication may be found by examining the main categories revealed by
2.1 million hits registered on the Google search engine when accessed
on 24 May 2006. Citations here range from businesses offering global
network services to academics writing papers on global networks. At
least two major types of global network are to be found here: the tech-
nical, as evidenced in telecommunications systems using mixtures of
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satellite, cable and wireless technologies, and the interpersonal, involv-
ing cross-border groups such as migrants, aid workers engaging with
global poverty or hunger, and professionals exchanging knowledge.

Another indicator of the emergence of global networks as a subject
for scholarly analysis is the appearance of a major journal Global
Networks, first published in 2002. Up to the very early part of the
twenty-first century, comparatively little attention had been paid
specifically to global networks by specialists in social network analy-
sis. In the major survey of the field by Wasserman and Faust (1994),
there is no explicit discussion of global networks, though a few exam-
ples of studies of international networks are mentioned. Nor does the
four-volume compendium of research edited by John Scott, and
published eight years later (Scott, 2002) expressly concern itself with
networks operating on a global scale.

The new journal Global Networks is, then, something of a pioneer
venture, drawing on some of the latest work that has emerged from the
mid-1990s onwards, often of an inter-disciplinary variety and often
conducted by researchers unconnected with self-styled social network
analysis. The journal has featured articles on topics ranging from global
elite policy groups, world city networks and transnational knowledge
networks to transnational families and merchant diaspora. The social
and cyber spaces these networks inhabit, construct or imagine, link
together local, national, regional and global scales of activity across all
continents. For the journal’s editors, global networks are primarily
interpersonal in character – ‘the human face of globalization’.

But what exactly is meant by global networks, and why are they
worthy of so much attention? Have they become prominent simply
through advances in electronic communication associated with the
internet, and are most global networks linking electronic machines as
much as people across political and cultural boundaries? If so, this
would suggest that global networks are recent in origin, and closely
connected with Western initiatives in communications technology and
global business. Or is this interpretation too narrow? Have networks
that stretch across and between nations, regions, empires and distinct
cultural zones a far longer history that implicates Asia, Africa, South
America and Australasia, as much as Europe and North America? To
the extent that they have, does this mean that networks are a crucial
feature of social interaction, with particular functions and meanings
invested in them, but varying according to the social and historical
setting within which they emerge? Put another way, when and why do
global networks arise; and what distinguishes networks as such from
other forms of social interaction and organization?

The list of questions associated with global networks can be
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extended further in a more sceptical direction. Two major challenges
stand out: namely, ‘What exactly is a network?’, and ‘What specifically
is global about global networks?’ The first of these questions was
raised by Grahame Thompson (2004), who asked whether the prolifer-
ating discourses around global networks are simply instances of the
use of a convenient metaphor for social connection rather than
anything more solid. On this basis, almost anything can be seen as a
network, since connections can always be found somewhere. In so far
as this is the case, the term risks becoming at worst a meaningless piece
of rhetoric, and at best a hyped-up and overused metaphor for any
kind of social connection.

In this study we define networks as forms of multi-centred social
organization that are distinct from two other major organizational
types, namely markets and hierarchies. Networks involve more endur-
ing forms of social commitment and trust than markets but are more
flexible and less centralized than hierarchies. People none the less
become involved with networks, for a number of reasons. Markets, for
example, may not work effectively simply as impersonal mechanisms
of exchange operating through price signals that reflect shifting
patterns of supply and demand. Such arrangements may provide
insufficient information to permit exchange, and may lack elements of
trust that permit ongoing relationships between buyers and sellers over
time. This is why markets often depend on business and trading
networks for their success, because these help to reduce uncertainty
and increase trust. Beyond this, markets may not be an adequate means
of dealing with many political and cultural objectives. These include
the achievement of citizenship rights, the formation and maintenance
of communities, or the expression of cultural identity. Among the poor-
est who lack the resources to enter markets, interpersonal networks
may in the absence of anything else become a means of survival.

Many social groups turn to different kinds of state or public institu-
tions to meet such political and cultural objectives, and many of these
develop centralized patterns of hierarchical organization. Citizens or
members of trade unions, business organizations or political parties
depend on the representation of their interests through hierarchies.
This may or may not satisfy pressures from below. But even for more
powerful interests, hierarchy may become too inflexible. Networks
may then form in several kinds of ways. First, elites may wish to build
stronger connections across the higher levels of organization and
across peak organizations to better facilitate co-ordination of policy
and administration through interpersonal ties. Second, organizations
may shift from a more centralized model to placing a greater empha-
sis on networks to achieve greater flexibility and agility in meeting
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challenges. Third, those dissatisfied with the hierarchical model may
form alternative networks to mobilize support, resist top-down initia-
tives, or rely on civil society rather than the state for the satisfaction of
their objectives. In later chapters of the book, examples of these general
patterns are discussed.

Networks may form, as we have seen, in a variety of contexts and
for a number of reasons, none of which necessarily involves cross-
border activity or global reach. The extension in focus from the local
and national to the global, suggests that networks are important for
achieving objectives on a supranational scale that markets and hierar-
chies may not by themselves be able to provide.

Global markets, for example, are likely to pose even greater prob-
lems of information access and may place an even greater premium on
trust between participants from different nations, cultures and reli-
gions, than do more local markets, where participants know each
other. Global business and trading networks may assume increasing
importance in such global contexts. Similarly, effective global environ-
mental regulation requires effective information access and trust across
political and cultural borders, requirements that neither markets nor
hierarchies are willing or best able to achieve. Much pressure for regu-
lation of this kind has come either from grass-roots networks of envi-
ronmental activists, or networks of scientists debating trends or
issuing warnings in relation to matters such as the hole in the ozone
layer, the consequences of deforestation, or global warming.

Global hierarchies, such as those associated with multinational
companies or international organizations such as the United Nations
(UN) or the World Bank may seem well-placed to execute global
change, but this possibility remains problematic. This is in part because
they are unelected and appear very remote and inaccessible to popular
concerns about what they do. But it is equally problematic in so far as
the problems they tackle, such as global economic growth in the case
of markets, or world peace and security or global social justice in the
case of UN bodies, remain unresolved. Two consequences flow from
this. One is the development of alternative global peace, human rights,
and social justice networks and movements, such as Amnesty
International or the World Social Forum. The other is recourse to a
more networked style of operation by international organizations,
such as the World Bank (Stone, 2000a).

Turning now to a second, and even more critical question, it is
important to clarify ‘What exactly is global about global networks’.
This issue is an important one, because the exact meaning of terms
such as ‘global’ and ‘globalization’ often remains ill-defined. One
example is the failure to distinguish between international processes
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that implicate nationally-centred institutions and cultural identities,
and transnational processes that in someway stand above and beyond
the nation. This problem reminds us that global network research is
bound up intimately with the analysis of globalization, and in particu-
lar on the multiples scales on which contemporary life is now
conducted, ranging from the ‘global’ through the ‘national’ to the
‘local’.

It was once thought that to describe something as global meant that
all national or local institutions and activities were becoming redun-
dant or had already been superseded by transnational processes and
organizations. Globalization, whether in the form of free trade,
market deregulation or cosmopolitanism, would, so it was supposed,
destroy all national or local institutions, languages and identities.
Such theories of hyper-globalization are now seen as exaggerated,
misleading, and altogether over-hyped (for elaboration of this argu-
ment, see Holton, 2005a). The nation-state and national identity have
been affected profoundly by global processes but have not been
entirely overrun, even in an epoch where much power and influence
operates transnationally. This should not mean a denial of the impor-
tance of globalization. Rather, it means finding ways of taking into
account the co-existence and interpenetration of the global, national
and local.

What makes a network, or any other social phenomenon, ‘global’ is
not the complete absence of any sub-global connection within it; its
‘global’ characteristics stem rather from the social and spatial qualities
with which it is associated. Global in this sense refers to action that (a)
takes place across political and cultural boundaries; (b) that creates
intensive as well as spatially extensive interconnections between a
range of institutions and actors; and (c) that creates transnational
processes, institutions and ways of interpreting the world as a single
space. None of this necessarily precludes the reproduction, persistence
or re-invention of national or local spaces, processes and identities, or
of networks that operate within such arenas.

Networks can operate just as easily within a local school and church,
national parliament or sporting arena, and in so far as they do they
would not qualify for inclusion as global networks. However, it is
increasingly possible that local schools and churches will become
implicated in global matters, whether through new intakes of global
migrants, through involvement in world development projects, such
as fair trade, or through internet activity. Meanwhile, national parlia-
mentarians or those involved in professional sports must also come to
terms increasingly with global issues, whether these are global policy
matters such as trade and human rights, negotiation with globalized
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media, or transfers of players. What this book helps to illuminate is the
role of global networks within contexts such as these, why such
networks form; what they achieve; and what implications they have
for contemporary business, culture and politics.

Making Globalization: Complexity, Human
Agency and History

The approach taken in this book draws extensively on a distinctive
approach to globalization advanced in Making Globalization (Holton,
2005a). This provides an inter-disciplinary synthesis of existing social
science and historical research on globalization. The approach centres
on three interrelated arguments.

The first, related to complexity, defines globalization as a multiple set
of processes rather than as a single unitary process. In contrast with
approaches centring on global economic processes that are taken to be
the prime movers of political, technological and cultural change, this
approach sees globalization as a multiple set of processes.
Globalization, in this perspective, is not a synonym for global
economic power, the multinational company or free trade. These
features of globalization are very important, but globalization itself is
far more than that. Other types of globalization may be found in reli-
gion, where Christianity or Islam have developed a worldwide cross-
border presence – in culture, where music and the visual arts have
involved the borrowing and cross-fertilization of styles into transna-
tional genres such as world music; and within politics, where non-
governmental movements such as Médecins Sans Frontières and
Greenpeace International have become significant features of world-
wide social activism, taking direct action to redress social and
economic crises that corporations and nation-states have often either
resisted or been slow to address.

These examples of globalization cannot be reduced simply to conse-
quences of economic globalization, for a number of reasons. Some
examples, such as expansive religious globalization, pre-date the
modern prominence of economic globalization. Others, such as the
globalization of political activism, are based on values that are distinct
from business values or the logic of capital accumulation. Meanwhile,
the observation that religious movements of political activism often
challenge or resist economic globalization, or utilize some of its tech-
nological infrastructure, does not mean that they are simply responses
to it. Global network analysis is one important way of analysing all
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these forms of global complexity, as will be demonstrated in later chap-
ters of the book.

Other aspects of globalization, such as the migration of people or
use of the internet and new information and communications technol-
ogy, often have a far more direct connection with economic globaliza-
tion. Much migration is motivated primarily by the search for work
and prosperity, and in the last thirty years, an increasing proportion of
such migration involves movement from poorer countries to richer
ones (Castles and Miller, 1993), where greater amounts of capital are
invested and increased demands for labour are hard to meet from local
sources. To this extent, much cross-border migration is a feature of
economic globalization. The same characteristic applies to much use of
the internet and new telecommunications media, whether by busi-
nesses or by consumers. Opportunities for global advertising via the
internet drive much of the provision of search engines such as Yahoo
and Google, while ecommerce, whether business-to-business or
business-to-consumer, is a very striking feature of the global economy.

But even in such cases, complexity remains significant. The
phenomenon of population movement, for example, is often rather
more than a feature of economic globalization because there are other
reasons for movement, notably for refugees and displaced persons
fleeing war, disease or human rights abuse. In the case of the internet
and telecommunications, there are also very significant patterns of
usage that are not business-driven, such as private interpersonal
emails, or web-based campaigning and communication by religious
and political movements. The internet itself was developed originally
for a complex set of reasons of a political, military and scientific nature.
These included the search for means by which political and military
elites might communicate in case of a nuclear attack, the wish by scien-
tists to keep track of complex bodies of data, and a growing sense
among those developing the internet that it might have potential as a
means of inter-communication among citizens as much as elites
(Rosenzweig, 1998).

In both these examples, we find a complex set of linkages that
include economic globalization but that are not necessarily dominated
by it. And, as indicated above, global networks of an interpersonal as
well as a technical kind, play a major part in both population move-
ment and internet use. Global networks may sometimes be mediated
through information technology, but are far from being dominated by
it.

A second feature of the making globalization approach is the empha-
sis on active human agency in the making of globalization. In this
perspective, globalization is neither a product of structural forces
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beyond human involvement to which society must adapt and adjust,
nor a manifestation of human progress that is inevitable or irre-
versible in all its elements. Nor do we live in an uncontrollable
‘runaway world’ (Giddens, 1999), though it sometimes seems so,
especially to those who feel powerless. Rather, organizations and indi-
viduals are actively involved in the making of different aspects of
globalization, both explicitly in seeking to operate across borders
beyond the restrictions of national sovereignty, but also unwittingly in
pursuing courses of action that tend to permeate and corrode borders
and boundaries, promoting interconnection and interdependence. No
one set out to produce the patterns of global inequality that the world
currently exhibits. Yet equally there are many who plan and imple-
ment different ways of increasing global social welfare or global
power, and even more who follow courses of action that influence
such patterns, within business, international organizations, science
and the professions, the larger and more powerful nation-states, and
migration chains.

The relationship between global networks and power is highly rele-
vant to questions of the scope for and limits set to human agency in a
globalizing environment. Three interconnected points may be made
here. The first and most obvious is that global networks, especially
those involving business, political, military or scientific elites (singly or
in combination with each other) may be instruments for the exercise of
institutional and discursive power, involving in the former case the
power of states and corporations, and in the latter, the power of sets of
ideas. Networks here offer advantages of flexibility as well as effective
small-group communication. Equally, however, networks may opera-
tion in a second manner, as ways as coping with or resisting power, or
of articulating alternative sets of ideas from those that are dominant.
This involves everything from poor migrants forming networks across
borders to find work and get enough to eat, to advocacy groups seek-
ing to challenge current policies and to transform or reform political
structures. Third, inequalities may exist within networks, whatever
their objectives, creating social stratification between leaders and
followers, often the result of differential access to education, income
and information.

A general argument to be developed more fully in this book is that
global network analysis is a crucial way of charting and understanding
the importance of active human agency in the making of globalization,
in its complex manifestations. It is not the only way. But the network
focus does enable richer, more vivid, and more elaborated links to be
made between small (micro) worlds and large (macro) ones, than is
available through generalized sociological formulations that speak of
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structure and agency, and their interpenetration within processes of
structuration.

A focus on interpersonal networks raises further questions about
how human agency is to be understood. There is a rough division of
labour in scholarship whereby sociologists deal primarily with sets of
anonymous persons linked through social relationships such as class,
gender, ethnicity, age and sexual preference, leaving it for historians, if
they wish, to study particular persons in the context of broader social
processes. Particular people appear fleetingly in the sociological clas-
sics, as in Karl Marx’s discussion of Napoleon III, mid-nineteenth-
century Emperor of France, or Max Weber’s references to German
Chancellor Otto von Bismarck, though in the broader context of class
analysis and the discussion of charismatic authority, respectively. Since
then, particular persons seem often to have almost disappeared from
sociological analysis.

This state of affairs is largely related to resistance to the ‘Great Man’
theory of history, where triumph of personality is seen as the animator
of social life, to the exclusion of the social relations within which indi-
viduals are located. Many historians as well as sociologists would
share resistance to this Great Man approach. It is arguable, however,
that there are alternative sociological ways in which particular persons
might be reinserted into the study of society and social change, ways
that involve interpersonal networks. These are simultaneously social
in character but composed of sets of particular persons, whose very
particularity may be central to the functioning and impact of network
activity. This may be because individual charisma is involved, as in
Weber’s references to Bismarck. But it may also be through the
personal standing of particular individuals, by virtue of individual
achievement, and reputation, which in turn may have intellectual,
military or religious as much as political or economic roots. This
projects us away from the Great Personalities of what J. R. Green (1992,
xxiii) called ‘drum and trumpet history’, towards a broader conception
of personal reputation rather than charisma in its conventional socio-
logical reputation.

A very striking recent example of this approach is provided by
Randall Collins’ (1998) study of the historical development of schools
of philosophy. Collins argues that the emergence of schools that
endure across generations, if not centuries, cannot simply be explained
in terms of ideas begetting ideas. Nor can influential philosophical
ideas be seen adequately as engendered either by heroic individuals or
as effects of structures or cultures. Collins sees as too abstract the
argument that ideas beget ideas. This gives no account of how
networks of human actors construct and mediate schools of thought.
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The idea that great individuals beget ideas, however, neglects the
social context in which ideas develop and become institutionalized
within groups and through conflicts. This context is too fluid to be
understood as the simple product of social structures or cultural traits
within them, but not so fluid that it defies social patterning. This leaves
the idea of networks as a most suitable way of understanding the
micro–macro linkages that connect schools of philosophical knowl-
edge stretching across cities, countries and continents, with broader
social structures.

Collins’ approach is both sociological and historical, and this brings
us to the third characteristic of the approach to globalization outlined
in Making Globalization. Here it was argued that any understanding of
globalization required a strongly historical dimension. This historical
focus on globalization is important for a number of reasons. In an
immediate sense it allows us to evaluate and challenge the argument
that globalization is a profoundly new phenomenon, a position less
widely held in the mid-2000s than in the early 1990s, during the
heyday of theories of hyper-globalization. While there have been many
significant and radical changes in cross-border interconnections and
transnational processes in recent years in areas such as communica-
tions technology, there are also very long-term historical processes at
work. These are evident in cross-border trade, migration and religious
expansion, in the institution of Empire as an extensive form of trans-
regional political dominion, and in technology transfer. These go back
centuries, and in some cases millennia. The pace and intensity of glob-
alization may have increased, but we are not dealing with an entirely
new phenomenon.

A historical focus is of more particular significance for the study of
global networks. This is not simply because we may wish to explore
the role of networks at earlier points in human history, but more specif-
ically because of the impact made by the very influential theory of
network society proposed by Manuel Castells (1996, 2001a). This
theory maintains that while global networks have always been with
us, they have become far more significant during the contemporary
period. In order to establish how well grounded this judgement is, this
book provides a more systematic survey of cross-border networks
across history. Such networks can be located at many points in history,
from the late Bronze Age, through the medieval period to more recent
times (Kristiansen, 1996; Dahl, 1998; Bayly, 2004). An important feature
of this survey is the inclusion of global network activity outside the
modern West, notably within the Islamic world (Lapidus, 1975).

Global networks of an interpersonal kind are not new. Rather, the
incentives to form networks, as well as the technologies to sustain
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them, are to be found across time as well as space. This does not mean
that the recent advent of global networks of a technical kind, symbol-
ized by the internet and its applications such as email and e-business,
is of minor significance. Clearly, both the scope and intensity of global
networks have expanded rapidly since the mid-1980s. The main point
here, however, is that there is a long history of global networks, open-
ing up the possibility that networked societies, cultures and communi-
ties have existed in a range of social settings, and thus have much to
contribute to analyses of social change, conflict and co-operation,
cultural expression and cross-cultural communication.

Summing up the discussion so far, the intention of this study is to
provide a systematic account of the importance of global networks to
the understanding of social life. This requires attention to theoretical
issues, to techniques and skills necessary to research global networks,
and to the extensive body of research on global networks, prominent
within sociology, but spread across many other disciplines.

Plan of the Book

Chapter 2 provides an account of leading network theories, starting
with a more detailed elaboration and critique of Castells. His work is
seen as a major reference point for global network analysis, but one
that is stronger on theoretical speculation than empirical plausibility.
It is also more persuasive for economic than political or cultural
processes. Discussion then moves to alternative theoretical accounts
of networks, beginning with anthropological work on small-group
interconnection. This was succeeded in the late 1980s by new devel-
opments in the sociology of organizations, built around distinctions
between markets, hierarchies and networks introduced earlier in this
chapter.

Attention shifts in Chapter 3 to links between theory and research,
through an examination of methodologies of global network analysis.
This explains the different methods used to research global networks,
and provides a resource for those who might wish to undertake
research in this area. Two broad methodological approaches are iden-
tified. The first is a long tradition of social network analysis deriving
in part from earlier work by G. Simmel on the influence of relational
forms on social processes. This was taken up and developed in a
quantitative direction, primarily within post-Second World War
American sociology. In this tradition, network analysis is typically not
global in scale. It does none the less provide ways of researching
patterns of interconnection among individuals and organizations that
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cross borders, as well as illuminating the ways in which micro interac-
tions sustains social structures (Wellman, 1988).

Much emphasis is placed here on the morphology of networks; that
is, on the form of interconnections within them, and on their scale,
intensity and structure. Researchers in this tradition ask how many
links exist between individuals across what kinds of space, whether
some are more linked than others, and whether patterns of prominence
and hierarchy are evident. This work lends itself to the graphical repre-
sentation of networks, including the hubs and nodes around which
they are concentrated, and the spokes or linkages that run between
them. While developed to study relatively small-scale settings such as
classrooms and local neighbourhoods, such approaches can usefully be
applied to global contexts (see, in particular Anheier and Katz, 2004),
exploring the ways through which micro connections sustain larger
structures. A leading example here is the way in which interconnec-
tions between leading business figures drawn from different corpora-
tions, and with headquarters in a range of nations, provide a more co-
ordinated business presence on a global scale, qualifying for the status
of a global capitalist class (Carroll and Carson, 2003).

A second, more disparate, methodological approach applies qualita-
tive methods to analyse particular instances and types of global
networks. Qualitative work of this kind has typically been developed
through interviews; through written sources such as diaries, letters
and publications for the recorded past; and through surviving archae-
ological artefacts for pre-history. As with quantitative forms of social
network analysis, much of this did not start out as explicitly global in
focus, but has come over time to include strong cross-border elements.
Qualitative analysis has addressed both issues of morphology in
global network structure, and the analysis of network types.

Drawing on these two main sources of analysis, Chapter 3 provides
concrete examples of how network morphology and network linkage
may be represented diagrammatically. It also provides examples of the
types of sources that qualitative research has drawn on, including
ways of tracking particular individuals and the networks in which
they participate.

In Chapter 4, attention turns to the analysis of global network types.
Based on an extensive survey of existing literature, this chapter points
out that there is no agreed typology of global network types. What
does exist is a proliferation of explicit and implied network types.
Global network activities have typically been associated either with
functional types of activity, such as advocacy, knowledge acquisition and
dissemination, migration, policy-making and business; or with spheres
of spatial operation, such as Empires or regional forms of governance.
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The chapter goes on to provide a survey of major global network
types, together with the ways in which networks are able to develop
multiple functions. The aim here is not to suggest that all global
networks can be allocated neatly to a discrete network category. The
objective is rather to demonstrate patterns in the vast and rapidly
expanding volume of global network studies, and to demonstrate how
some networks are so complex in their operation that they cannot
simply be characterized in terms of a singular function.

In Chapter 5, the theme of global networks and particular persons
is discussed in more depth. The challenge here, as already indicated,
is how to reinstate particular persons in social analysis without rein-
stating the Great Man or Great Woman theory of history organized
around the triumph of personality. This challenge is explored through
discussions of personal reputation, friendship and sociability. These
rely to a significant extent on networks of particular people, which
often take a global form. The theoretical argument underlying this
discussion draws on micro-sociology and micro-history. These are
used to sustain the proposition that particular people matter in ways
that have usually been obscured by excessively structural accounts of
human agency.

Particular people play key roles in the setting up of networks or as
brokers in relationships between networks. And particular individuals
are significant wherever issues of personal standing, reputation,
achievement or celebrity arise. This may be in the context of learning
and knowledge, as in the case of schools of philosophy discussed
above, but may also be extended further, to examples such as artistic
endeavour or counter-cultural social and political activism. These
themes will be discussed through studies of particular individuals and
the networks within which they engaged.

A further feature of the discussion is that many global networks
grow out of, or depend on, patterns of sociability, including personal
relationships of intimate friendship – sometimes but not always linked
with kinship. The characteristics of robustness and flexibility noted of
networks depend on forms of trust and intimacy of communication.
Beyond this, friendship and kinship have become models for wider
forms of social network between those who start off as strangers to one
another, helping to extend networks across borders and widely spread
territories.

In Chapter 6, attention turns to the place of global networks in
patterns of intercultural engagement, conflict and co-operation. Such
networks may set out to build cultural bridges, but cultural engage-
ment may involve conflict and resistance. In some cases this leads to
separatist cultural networks, in particular where patterns of global
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inequality or domination undermine the potential for intercultural co-
operation.

This chapter goes on to offer a historical sociology of intercultural
engagement since the mid-eighteenth century, centred on the epoch of
Empire leading towards the post-colonial period. This centres on the
emergence of a global public sphere. A number of detailed examples of
global network linkages between particular people are outlined, based
on original research. These include figures such as Rabindranath
Tagore (Bengali writer and political activist), and Jomo Kenyatta
(Kenyan independence leader). The argument here is that despite
continuing attempts at rapprochement in global networks linking
Europeans and non-Europeans, the continuing presence of colonialism
ultimately rendered these incapable of full co-operation until its
demise.

The chapter also examines critically the argument that intercultural
engagement is largely a matter of engagements between elites, rather
than wider populations who typically remain more local in focus.
While cultural elites often do play a significant role, there are equally
processes within which non-elite groups participate in intercultural
engagement, much of which is mediated through processes of migra-
tion, travel and mass media.

In Chapter 7, the political consequences of global networks will be
investigated. Discussion of this theme is interesting for several reasons.
One concerns the contemporary robustness of the nation-state as a
major pinnacle of political power and authority. A major question of
interest here is the extent to which global networks are becoming, or
can become, a major arena for political activity, and how far this chal-
lenges the nation-state? This question has become significant with the
emergence of forms of global governance and regulation, and the
development of global policy, advocacy and knowledge networks. An
even more dramatic example of challenges to states is the argument
that illegal global networks operating outside political systems, includ-
ing terrorism and organized crime, may now have the capacity to
pursue successful ‘netwars’ against even the most powerful nation-
states such as the USA (Arquila and Ronfeldt, 2005).

A further important question concerns the democratic potential of
global networks. Many have seen such a potential in the emergence
of global civil society based on non-government organization and
social movements. This phenomenon has been associated with the
inclusion of a wider range of voices and interests in the global polit-
ical arena. Global civil society expressed through bodies such as
Amnesty and Greenpeace, and meetings such as the World Social
Forum, has been seen as a type of global resistance from below in
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contrast to the top-down globalization of corporations and regulatory
bodies such as the International Monetary Fund (IMF) and World
Bank. Such bottom-up initiatives are, moreover, typically associated
with networked organization among activists.

The relationship between global networks and democracy is,
however, a very complex one. This is partly because there are differ-
ent yardsticks against which the presence of democracy may be
measured. From the viewpoint of representative democracy, for exam-
ple, global networks of unelected activists have little legitimacy. On
the other hand, such activists can be seen as a very healthy develop-
ment if assessed according to the alternative yardstick of deliberative
democracy. This is because they often bring to bear a wider range of
voices in political debate than is evident from within political hierar-
chies. In so doing, they extend the range of information and policy
options available.

Beyond this, however, there are also reasons to be sceptical about the
simple equation between global civil society networks and democracy
(Keane, 2003; Holton, 2005a). One significant argument in favour of
scepticism is that many non-governmental global networks are uncivil,
organized around terrorist violence, crime and the politics of hate.
Another is that many global networks are dominated by elites, whose
activities lack transparency and accountability. This applies not simply
to top-down initiatives of the powerful, but also to the leadership of
global social movements from below

In Chapter 8, an overview of major challenges and problems in
global network analysis is provided. This returns to the two key ques-
tions already identified in this introductory chapter. The first, drawing
on the historical approach of this study asks ‘Is modern society
uniquely a network society?’, and the second, arising from continuing
scepticism as to the meaning and coherence of globalization, asks
‘What exactly is global about global networks?’
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