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1

Introduction: Globalization and
the Crisis of Identities?

Paul Kennedy

The literature on contemporary identities and social change abounds
with terminology and images of radical transition, disorientation, tur-
bulence, confusion, rootlessness and constant motion. The possibility of
crisis or even the chaos of a Humpty-Dumpty world where no amount of
trying will ever succeed in putting things back together again, seems an
ever-present reality. Thus, societies are fragmenting and disintegrating;
their internal structures are becoming dis-assembled and merged into
the maelstrom of the ‘global post-modern’ (Hall, 1992: 302). The bound-
aries of societies and cultures are being breached by vast, criss-crossing
flows of ideas, images and information, their former impermeability lost
forever. Communities, once invested with deep meanings and encapsu-
lating close-knit relations, are becoming de-localized - torn from famil-
iar and particular places (Albrow et al., 1997). Everywhere the once-
separate items in the global mosaic of cultures are leaking, merging
into one another (Friedman, 1994), losing their distinctiveness. Mean-
while nations have become ‘unbound’ and experience deterritorializa-
tion as multinational corporations (MNCs) weave chunks of local
economies into their own global empires, as migrant diasporas refuse
permanent assimilation, preferring to develop transnational ‘net-
works. ..that span their home and host society’ (Basch et al., 1994)
and as global social movements embed national citizens in worldwide
commitments. Everyone on the planet, it seems, is being propelled into
a life of perpetual mobility, whether of the imagination, the body or
both (Rapport and Dawson, 1998: 4).

This book explores some of the issues raised by just such a theoriza-
tion of a ‘world-in-turmoil’ through a selection of case studies drawn
from the conference outlined in the Preface. A key theme running
through these chapters is that in many situations the nation-state and
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nationalism continue to provide a pivotal axis around which individuals
and collectivities frame their sense of cultural affiliation and feelings of
belonging. Other kinds of cultural identity also figure in these accounts,
especially those relating to regional, ethnic, religious, racial and class
affiliations along with lifestyles. However, not only were issues sur-
rounding nationality and national identity invariably present some-
where in the narrative, they normally assumed the central place and
so it is with the implications of such questions — whether for societies,
institutions, groups or individuals - that our contributors are mostly,
though not solely, concerned.

Understanding identities

Social scientists invariably reject essentialist notions of individual,
national or other collective identities as determined by fixed properties
derived from common origins which define the distinctiveness, solidar-
ity and inclusiveness shared by members. This is not to say that major
differences do not exist between collectivities and do not inform the
actions and beliefs of their members. Thus, Hall (1998) argues that
ethnicity is a particularly ‘strong, well-bounded version of cultural iden-
tity’ precisely because it is based not just on shared meanings but also
generations of intermarriage and descent coupled to long-standing resi-
dential ties to particular places. In such circumstances ethnic identity is
‘experienced as if it were a part of our biological nature’ (Hall, 1998:
181). Similarly, modernizing nation states usually drew upon common
characteristics of language, historical heritage, ethnic origins and geo-
graphical location that preceded the modern era. During this process the
ideology of nationalism came to embody the ‘belief that national iden-
tity is fundamental and natural’ (Basch et al., 1994: 37). However, all
this is a very different thing from claiming that the very existence and
identities of modern nation-states depended on an inner core of immut-
able characteristics inscribed in immemorial time.

In decisively rejecting such ‘common sense’ notions, social scientists
have insisted that identities are constituted and validated through
ongoing interactions. Because the process of identification always
involves construction it reveals additional characteristics. Firstly, it is
‘a process never completed — always ““in process” ... conditional, lodged
in contingency’ (Hall 1997: 2). Similarly, identity is not ‘permanently
given’ (Melucci, 1996: 159). Rather, identity formation involves con-
struction and reconstruction throughout ‘the life-course of individuals
and groups and through their different faces, roles and circumstances’
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(Melucci, 1996). Identity looks more towards an uncertain future than it
harks back to a clearly defined past. Secondly, though identity may
encompass some difference within itself it also ‘entails. .. the binding
and marking of symbolic boundaries, the production of ‘“frontier
effects”’ (Hall, 1997: 2-3). Indeed, all identity construction requires
the summoning of difference, the relativization of the self as against
the ‘other’ imagined as separate, outside — and perhaps also as marginal,
inferior and dangerous. Thus, drawing on Anderson (1983), Hannerz
(1996: 21) observes how shared commonality within the nation is par-
alleled by a strong sense of cultural and linguistic discontinuity with
respect to outsider-nations. In Europe, this condition was profoundly
shaped by the growing ability of people to ‘engage in a common intel-
ligibility’ within each nation assisted by the spread of print. Here, too,
Said’s pathbreaking study, Orientalism (1995), remains illuminating.
Thus, he showed how the Orient became a mirror in which Europe
saw its own reflection, revealing both its objective but also its imagined
differences from the Orient. The largely mythical Orient invented by
European artists, explorers and later colonial officials was mysterious,
decadent and barbaric. This tells us far more about the fears and desires
of Europeans than about the objective realities of the world they
attempted to depict.

Thirdly, rendering collective identities meaningful and viable requires
representations or structures of meaning. In the case of the nation-state,
Anderson’s (1983) argument has been enormously influential. Modern
nationhood was not only invented through the ‘imagined community’,
but this was the only vehicle capable of unifying vast numbers of
dispersed citizens, divided by class and other interests, into the unit of
belonging we call the nation. Thus, the prime ingredient which makes a
national or any other kind of community viable is ‘the idea we have of
it, ... the meanings we associate with it, the sense of community with
others we carry inside us’ (Hall, 1998: 182). Among the representations
crucial in bringing modern nationhood to life as a rallying point for
citizen loyalty were the following: the ability through art, popular cul-
ture or the media to relate the ‘narrative of the nation’, its turning
points, defining features and past glories; the emphasis on its continuity
with a distant past, aided by traditions and ceremonies which speak of
an ancient lineage; the existence of a ‘foundational myth’ of national
origin; and the idea of a pure ‘primordial folk’ from whom all are
descended (Hall, 1992: 294-5). However, as many writers have sug-
gested, historical reflection soon reveals a very different story;
centuries of violent civil wars, the forced amalgamations, exclusions or
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oppressions of peripheral peoples, periods of inward and outward con-
quest and frequent migrations bringing new cultures to unwelcoming
shores. Such realities belie the fiction of unified national communities
enjoying centuries of unbroken solidarity and purity of purpose.

Finally, most observers insist that power relations are invariably cen-
tral to the construction of representations of identity; certain groups
and individuals exercise more influence over this process than others. As
Gupta and Ferguson (1992: 14) suggest, when it comes to constructing
such representations the key question is to enquire who has defined ‘the
‘““we”’ that keeps coming up in phrases such as “ourselves’ and ““our own
society’’. Similarly, we need to question the determination to separate
so decisively ‘the unity of the ‘“us” and the otherness of the “other”’.
However, as Gupta and Ferguson (1992: 17) also point out, the ‘politics
of otherness’ is not just about control over the formulation of represen-
tations; the ability to determine differences of identity between people
and places also resides in power over military, economic and legal
resources — as, for example, in the case of laws and rights pertaining to
immigrants.

Turning to individual identities, we find that economists and psycho-
logists regard individuality and individual identities as separate
and distinctive from social identities. Here, there appear to be two selves
with the individual/personal unique self being regarded as more real,
more significant and quite different from the socially learned or social
self (Jenkins, 1996: 15). How these two entities may be linked is unclear.
Reviewing twentieth century sociological thinking on this topic, and
adopting a starkly different viewpoint Jenkins (1996) argues that
‘individual identity - embodied in selfhood - is not meaningful in
isolation from the social world of other people. Individuals are unique
and variable, but selfhood is thoroughly socially constructed’ (20)
through early socialization and everyday social interactions. Individual
and social identity are ‘entangled’ with each other, they are produced
by ‘analogous’ processes and they are both ‘intrinsically social’ (19).
According to interactionist theory (for example, Mead, 1934), what
guarantees this overlap between individual and social identity is the
fact that the self is constituted through interactions with significant
others who provide us with various definitions of ourselves. Indeed,
we are unable to know ourselves except through our perceptions of
how others see us and how they respond to our characteristics
and actions. The wider set of ongoing and organized social relation-
ships — or the generalized other — provides actors in micro-relationships
with an agreed interpretation of characteristics and actions and thus
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gives an overall coherence and confirmation to shared interactive
experiences.

In all this there are close but not perfect parallels with the way in
which collective identities are formed. Thus, at the core of the self there
is a lack, a deficit. The contrived identity which emerges to fill this gap
arises largely from our interactions with different others whose
responses enable us to focus more clearly on who we are in relation to
them. Indeed, neither the ‘I’ - Mead’s formulation of the ego, the
individual self — nor the ‘me’, as ‘the organized set of attitudes of others
which one himself assumes’ (Mead, 1934: 175) can be formed except
through the impact of external forces coming from our social world.
Moreover, though the internalized ‘I’ possesses a capacity for autonomy
it is one that is largely informed by involvement in social life. This
theorization enables us to ‘“‘bridge the analytical gap’” between the
individual and society’ (Jenkins, 1996: 25) — agent and structure, object
and subject — that has formed such a central part of the twentieth-
century sociological debate.

In this widely employed sociological-interactionist formulation, social
identity simultaneously becomes synonymous with ‘collectively shared’
identity (19) and ‘the way in which we more or less self-consciously
locate ourselves in our social world’ (Preston, 1997: 168). Thus, the
individual has to invest in the social positions and cultural identities —
nationhood, ethnicity, vocation, class and so on - offered by society. This
is the process of identification whereby we ‘align our subjective feelings
with the objective spaces we occupy in the social and cultural world’
(Hall, 1992: 276). Identification, therefore, ‘stitches...the subject into
the structure’ (276). When this occurs, social identity ‘marks the ways in
which we are the same as others who share that position and the ways in
which we are different from those who do not’” (Woodward, 1997: 2).

This seems straightforward enough. However, returning to Hall, in a
later discussion (1997) he hints at the existence of two different and
contradictory ways of thinking about identification. On the one hand,
identities are something we are ‘obliged’ to assume and they involve
‘attachment to the subject positions which discursive practices con-
struct for us’ (6). Here, a compulsive element seems to be paramount.
Yet, in taking on these identities, the ‘knowing’ subject is also quite
aware that they are ‘representations...(which are)...always con-
structed’ (6). Accordingly, we need to theorize why, when and how
subjects ‘fashion...these positions...struggling with, resisting, nego-
tiating and accommodating . ..the rules which they confront and reg-
ulate themselves’ (14). This second scenario seems to open the door to a
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rather different interpretation of individual identity, one that endows
the self with more capacity to act autonomously. It also seems to accept
that social identity does not always occlude individual personal identity.
Thus, the ‘balance of power’ between society and social actor, structure
and agent is tipped more decisively towards the latter. Other writers
have been prepared to go somewhat further in recognizing not only
the agent/actor’s scope for autonomy but also the capacity to activate
this through the individual’s personal rather than his/her social self and
identity.

Albrow (1996: 151), for example, insists that ‘the transformations of
structure which the multiplication of worlds has created’ means that we
need to distinguish self from personal identity. While the former is
constructed out of the membership of social groups and everyday social
life, the latter is ‘forged out of individual experience’ and enables indi-
viduals to give ‘accounts of themselves’. What is expressed by personal
identity is not membership of particular social groups but ‘the unique
identifier’ to which everyone is entitled’ namely, ‘the universality of the
right to be a distinct human being’. Giddens (1991), too, believes that
under the condition of late modernity individuals exercise much greater
control over whether, when and how to assume a given social identity.
Indeed, he believes that the individual is more or less compelled to take
charge of the self as a reflexive project given the weakening hold of
once-powerful solidarities such as class, occupation, church, locality,
gender and family and their declining ability to define and confine
our life experiences. Beck (1992) develops a similar argument, though
he sees greater individual self-determination partly as a response to the
additional risks caused by the environmental devastation associated
with industrial modernity.

Returning to Giddens, ‘self-identity becomes a reflexively organised
endeavour’ (1991: 5) which requires the construction of a biography and
a striving for coherence in the face of growing exposure to a multiplicity
of global influences. Accordingly, as the collective cultural identities
prominent during the period of modernity and the high point of nation
state power diminish in significance, so the ‘tightly confined personal
realm’ (209) where lifestyle choices abound becomes ‘increasingly
important in the constitution of life-planning and daily activity’ (5).
In short, although the individual has almost certainly been valued in all
previous cultures and epochs (75), in late modernity, ‘the self undergoes
massive change’ (80) and it is choice and ‘self-actualization’ that are
central to this transformation. Later in this chapter we return to this
theme.
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Globalization and competing explanations for change

Many observers continue to doubt the significance and uniqueness of
globalization as a force for change in human affairs. Nevertheless they
might concur with the groundswell of opinion which asserts that we are
indeed living through a period of rapid change even turmoil. Here — as
the contributors to this book are well aware — there is no lack of compet-
ing explanations for the universal and multidimensional changes we
face at the turn of the millennium. Major geopolitical events are surely
significant: for example, the unravelling of regimes following the end of
the Cold War; the determined moves towards regionalization, especially
in the European Union (EU), and the challenge this poses for nation-
states; and the rise of new industrial nations each armed with their own
version of modernity and contributing to the ‘dehegemonisation’ of the
West (Friedman 1994: 41). According to Laclau (1994) the end of
the Cold War helped to bring other consequences. Thus, it has elimin-
ated any further possibility for ideologies, countries or movements to
claim that their project offers ‘a fulfilment of a universal task...a
mission predetermined by universal history’ (Laclau 1994: 1). While
this has opened the way for a flowering of ‘particularistic political
identities’ it also added fuel to the postmodern bonfire of philosophical,
political and moral certainties that was ablaze long before the period
1989-1992. Meanwhile - and boosted by the feminist assault on patri-
archy and gender relations and the green movement’s message that
environmental destruction calls into question the project of
modernity itself — postmodern sensibilities have also eroded all the
boundaries, expectations and certainties that once structured everyday
social and cultural life. Here, perhaps the most momentous shift in
social life has been the apparent disintegration of class loyalties, work
and occupation as central forces that once gave shape, meaning and
solidity to identities and affiliations.

Accompanying all these sources of uncertainty there has been a series
of seismic shifts in economic life. In large part, these come under the
general heading of economic globalization: the worldwide penetration
of capitalism into every social and geographical crevice; the rise of
apparently unaccountable global corporations and instantaneous,
unregulated — and perhaps uncontrollable — financial markets; the
ability of corporate interests, at one and the same time, to super-
impose their own changing grids of multifaceted activities regardless
of national borders onto certain world regions while marginalizing and
starving others of capital; and the pressures and worldwide insecurities
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associated with growing economic rivalry between industrial/izing
nations. Here, some writers (for example, Burbach et al., 1997; Martin
and Schumann, 1997; Bauman, 1998; and Sassen, 1998) seem to blame
globalization for most of these problems — whether this is understood
primarily as an economic phenomenon or in broader terms. However, as
we have already seen, the changes associated with economic globaliza-
tion have been accompanied by several parallel transformations includ-
ing geopolitical change, a shift in ontological orientation, at least in the
industrial societies, and the worldwide shift towards post-Fordist flex-
ible labour regimes involving widespread casualization at the workplace.
Though globalization is presumably implicated in these changes, each
also needs to be seen as driven partly by its own logic and momentum.
In any case, both economic globalization and post-Fordist insecurities
have been massively bolstered by the triumphalist ascendancy since the
late 1970s of one particular variant of capitalist economics — namely the
ethos of neoliberalism. By the late 1990s, and with its tendency to
equate individual freedom and happiness almost entirely with private
economic decision-making and its blatant celebration of inequality,
neoliberalism had come to dominate the policies of most governments
as well as the agendas set by powerful intergovernmental organizations
(IGOs) such as the World Bank. Together, post-Fordist practices and
neoliberal ideology have further tightened the screws of economic inse-
curity experienced by millions in North and South.

Economic uncertainties have been further compounded by techno-
logical change especially ‘the information technology revolution’ and
the rise of the symbolic economy as the major source of wealth
and power (Castells, 1996: 470-5). The latter has strengthened capital
but individualized labour, especially in manual work. It has also split the
world between those who have ready or easy access to the spaces where
information and knowledge flow along the lines of communication that
make up the network society and those excluded from it. The shift of
power towards the global symbolic economy and network society also
undermines democracy since the activation of civil society and electoral
politics dwindle in significance now that government policies exercise
diminishing influence over national affairs (Castells, 1997: 11).

We turn now to the question of globalization — as a multi-dimensional
and not just an economic force — and its special contribution to the
radical uncertainties of the current era. Here, as we have just seen, any
attempt to unravel and lay bare its essential features and effects as
compared to the other parallel transformations of our time is bound to
be speculative and contentious. In addition, we need to ask what, if
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anything, is new and distinctive about globalization today compared to
the past. Thus, Albrow (1996: 7) suggests that the era of modernity,
spearheaded by the nation-state, and marked by the struggle to ‘extend
human control over space, time, nature and society’, is now coming to
an end. Moreover, the era into which we are now moving is not the
result of powerful globalizing tendencies that have suddenly been
invented from scratch since the impulses to modernization and capital-
ism evident from the early nineteenth century were inherently globaliz-
ing from the outset (Giddens, 1990). Partly, this was because nation-
state rivalry and capitalist competition compelled the first industrializ-
ing nations and their bourgeoisies to incorporate the whole world into
their commercial spheres through imperialist ventures. In addition, the
orientations at the heart of the modernizing process facilitated the
spread of resources, meanings and collaborative social networks across
the world. Giddens identifies three such orientations: the separation of
time from space; the increasing proliferation of disembedding mechan-
isms and expert systems which release actors from their dependence
upon relationships involving specific others; and the increasing applica-
tion of reflexivity to every life experience.

Thus, what is different about the present compared to the recent past
is that globalization processes have intensified and accelerated during
recent decades, they have become autonomous and self-sustaining — no
longer dependent upon leading or hegemonic countries, as in the case
of America’s postwar multi-dimensional leadership of the West — and
they have undergone qualitative change. We now explore this claim by
highlighting six mutually reinforcing aspects of globalization - though
in doing so we make no claims to offer a definitive interpretation.

Drawing on Magatti’s useful analysis (1999), we argue, first, that in
recent decades, the economic, cultural, political and social spheres of
the social system have become more and more disconnected and auto-
nomous from each other. These can be regarded as roughly approximate
to the four institutional sub-systems once identified by Parsons (1951) as
clearly differentiated from each other, but also operating as vital and
functionally interdependent parts of each society or nation At the same
time there is a ‘diminishing spatial coincidence’ between these spheres
‘within the boundaries of the nation state’ (Magatti, 1999: 10). In other
words, this detachment from the nation-state framework has been
accompanied by the absorption of these spheres as components into
global structures or realities — whether of worldwide cultural flows,
transnational social exchanges, supra-state political loyalties or the eco-
nomic power over regions and nations super-imposed by MNCs. Each of
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these spheres, moreover, is increasingly integrated around its own
needs, rules and values.

Although none of this necessarily means that nation-state power has
declined, these detachments have massively deepened the overall
fragmentation existing at the national-societal level, calling into ques-
tion ‘the very idea of society as a unitarian. .. cohesive and institution-
ally organized system’ (Magatti, 1999: 11). Like other observers,
Touraine (1998: 129-30) insists that these changes are most advanced
in the economic sphere. While he believes that what is often referred to
as ‘economic globalization’ actually consists of several technological
and economic strands which operate partly independently of each
other — as we have also suggested — he nevertheless argues that it
has ‘destroyed and come to replace...the mobilizing state’ while caus-
ing ‘the breakdown of social and political constraints on economic
activity’ (130). This amounts to ‘the most radical rupture ever observed
between the actor and the system’ (130) and given that it signals not
only the declining ability of social actors to influence economic life,
except as consumers, but also other changes including: ‘cultural frag-
mentation’; the return of issues such as ethnicity and religion to the
centre of public life; and a form of extreme individualism marked by the
collapse of normative control in many areas of social life (Touraine,
1998: 130-1).

Secondly, like most observers, we note that it has been the unparal-
leled advances achieved by worldwide capitalism in the economic
sphere - in transport, communications and information technology -
which have largely underpinned the ‘great leap forward’ in the transna-
tional interconnectedness and interdependencies we associate with
globalization. The latter, of course, are the other side of the coin to
the dwindling internal coherence of individual societies. Thus, ultim-
ately global linkages rely upon the greatly enhanced opportunities for
innumerable social actors to stretch and intensify social relationships
across the world as time-space compression slices through boundaries,
gobbles up territory and distance, speeds up exchanges and facilitates
the much greater mobility of people, goods, ideas, images and much else
besides.

Thirdly, and from the perspective of individuals, globalization exposes
us to a bewildering proliferation of influences and experiences. Of
course, sociologists have always been alert to the ways in which modern-
ization profoundly altered social life. Thus, medieval communities —
based on intersecting social allegiances grouped around blood ties,
friendship and unquestioned loyalty — shared a ‘common life-world’
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which bound localities and different social groups together (Berger et al.,
1973: 63). In contrast, modern societies are highly differentiated, imper-
sonal and specialized. Not only is the public world of work, the eco-
nomy and bureaucracy sharply separate from the private world of
family, leisure and friendship but both sectors are subject to increasing
complexity with growing knowledge and proliferating choices. This
‘plurality of life worlds’ (62) means that modern individuals need to
engage in ‘long range life-planning’ (71) and increasingly have to
‘define themselves’ (73) and their own identities while coping with
‘widely discrepant...meaning systems’ (75). Consequently ‘the subjec-
tive realm of identity is the individual’s main foothold in reality’ (74).
But since it is always changing in response to the increasing pluraliza-
tion of life-worlds, modern individuals also experience a condition of
‘homelessness’ (77). They are always in migration; never at home. Glo-
balization has further radicalized this subjective experience of a dis-
jointed and homeless life because it has massively increased the
available life-worlds (Magatti, 1999). This multiplication in the flows
of pluralizing influences has been so considerable that it amounts to a
quantum leap in human experience.

Thus, along with money, goods, people and information, cultural
experiences of all kinds — abstract knowledge, aesthetic preferences in
everything from cuisine and music to designer goods and TV soaps,
marriage customs, religious beliefs and so on - exhibit a growing
capacity to break loose from their original moorings in particular soci-
eties. Through these often disjointed, incomplete yet powerfully evoca-
tive ‘landscapes’, individuals and groups carry their different ‘imagined
worlds’ (Appadurai, 1990: 296), weaving them into criss-crossing
patterns of meaning and social exchange spanning cultures and nations.
Such ‘landscapes’ are disseminated through a multiplicity of overlapp-
ing sources. Here, the role of the mass media and the dissemination of
popular cultural forms are absolutely crucial because they provide abun-
dant and seductive resources for the construction of ‘imagined worlds’.
Furthermore, and linking to our earlier argument about the technologic-
al underpinnings of globalization, the mass media also constitute
perhaps the single most powerful force responsible for bringing cultures
and societies into constant juxtaposition but without the necessity
for ‘actual bodily movment’ (Smith and Guarnizo, 1998: 14). Never-
theless, ‘real’ transnational personal encounters are also increasing
rapidly and contribute strongly to the pluralization of life worlds and
the greater opportunities for cultural hybridity associated with global-
ization in general. Important, here, are tourist flows — nearly 600 million



12 Globalization and National Identities

international visitors in 1996, worldwide — various kinds of corporate,
professional or political collaboration in the pursuit of global goals but
especially the transnational cultural, business and political links being
forged by many ethnic diasporas ‘from below’ (Portes, 1997).

Fourthly, the different dimensions of globalization coupled to geo-
political changes such as the end of the Cold War are increasingly
generating a syndrome of interconnected world problems from whose
consequences none can escape and which require global collaboration if
solutions are to be found. The spread of industrialization to many
countries accompanied by the relative marginalization of other regions
(Hirst and Thompson, 1996) is perhaps the most obvious case. Here, we
see environmental pollution caused by overheating in the industrial
regions but coinciding with the devastation to forests, soils and
climates, linked to poverty and destitution, in the marginalized ones.
The prospects may be bleak: a world community which must not only
face the present and future burdens associated with climate change and
the costs of amelioration but which also needs to deal with the unrest
caused by mass migrations or wars, triggered by conflicts over scarce
resources — especially water — and large-scale environmental deteriorat-
ion in particular regions. It is easy to point to many additional problems
which are truly global in scope: drug trafficking; the dissemination of
technologically advanced weaponry, including nuclear materials, asso-
ciated with the globalization of the nation-state system, persistent region-
al quarrels and the disintegration of the former Soviet Union; growing
global inequality; how to stabilize the deregulated global financial mar-
kets and encourage more even investment flows; and dealing with the
abuses of media power and information technology.

A fifth and qualitatively distinctive feature of globalization — one of
the key themes highlighted in Robertson’s crucial contribution to this
field — concerns the emergence of what he refers to as ‘globality’; the
‘consciousness of the (problem) of the world as a single space’ (1992:
132). Our internalized experience of globalization includes the capacity
to begin thinking about ourselves collectively. Our shared concern with
‘humanity’, as expressed, for example, through the United Nations and
its numerous humanitarian organizations and declarations, has begun
to extend our loyalties beyond an affiliation solely to people of the same
national, ethnic or religious identities as ourselves. Arguably, this marks
a clear break with the past. Perlmutter (1991: 898) adds flesh to the
bones of this newly emerging subjectivity, by claiming that now, for
the first time in history, we are increasingly prepared to value diversity
and the right of every culture to occupy a space in the world and to share
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in the common human endeavour on equal terms. Thus, we are seeing
an end to the long era of one-sided cultural and political flows where
societies engaged with others primarily in order to dominate them.

Lastly, the global problems shared by once-separate nations and allied
to the capacity to think about ourselves collectively, seems to be con-
tributing towards the creation of an ‘embryonic global civil society’
(Shaw 1994: 23). Partly, this consists of the proliferation of international
non-governmental organizations (INGOS), whose members increasingly
collaborate transnationally in order to pursue goals concerned with
human rights, green, women’s, aid, alternative development and other
issues, but also overlaps with churches, trade unions, student groups
and others. Certainly, if some observers had failed to find such activities
especially noticeable before, 1999 was the year in which it became
virtually impossible to ignore such pressures and demands. These were
especially focused on two campaigns. The Jubilee 2000 campaign
involved the attempt to persuade the G7 nations, the World Bank and
International Monetary Fund to act decisively with respect to the issue
of Third World debt relief. The second, directed at the World Trade
Organization, attempted to link the goal of trade liberalization much
more firmly to those of fairness and environmental safety and to find
ways to exercise more control over the juggernaut of corporate capital.
But global civil society is also being formed by the extension and the
‘convergence’ (Shaw, 1994: 23) of many nation-states’ civil societies in
global space. This is being facilitated by such changes as the formation
of active regional economic/political groupings, especially the EU, the
increasing reach of key intergovernmental organizations and their
tendency to become focal points for local and global pressure group
activity, the growing range of transnational community networks and
lifestyles and the shared values carried by global communication, sports,
educational, arts and entertainment systems (21-3).

There are many reasons for scepticism about the ability of a ‘medley
of boundary-eclipsing actors’ to successfully reshape ‘the political
architecture of international relations’ and to act as ‘an unambiguous
force for democratization of a global society’ (Pasha and Blaney, 1998:
418). Not least among these are the continuing power of (and deep
inequities within) the nation-state system, the authoritarian and
predatory nature of many states, so that the prospect of autonomous
and viable civil societies and NGOs operating within - never mind
between - some countries remains highly dubious (437-8), and the
fact that consensus between INGOS concerning what exactly constitutes
the ‘global “common good”’ (436) is rarely assured and sometimes
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blatantly absent. Nevertheless, a multi-stranded global civil society is
springing up, it is striking ever-deeper roots into the social life experi-
enced by even the poorest people and nations, and so long as we live in a
world of intricately linked problems of great magnitude, it is likely to
remain a major actor on the world’s stage.

Globalization and society: a crisis of identities?

Multi-dimensional changes, including globalization, presumably mean
that like societies, nations and communities, individuals too, are facing
a condition of acute anxiety, perhaps even crisis. Thus, as Hall (1992:
303) points out, marketization, migration, communications, time-
space compression and the ‘cultural supermarket’ effect, among other
influences, are ‘fragmenting the cultural landscapes of class, gender,
sexuality, ethnicity, race, and nationality and it is these which pre-
viously gave us firm locations as social individuals’ (275). These struc-
tures and certainties also defined and shaped our social and personal
identities. Because they are now disintegrating, so individuals, too, are
losing the feeling they once experienced of having a ‘place in the social
and cultural world’. It follows that ‘our sense of ourselves as integrated
subjects’ is also becoming dislocated and de-centred. Indeed, in the view
of many writers (for example, Hall, 1992; Woodward, 1997; and Castells,
1996, 1997), the de-centred self faces a crisis of identity.

Castells (1997: 1) outlines the dilemma in no uncertain terms: ‘Our
world, and our lives, are being shaped by the conflicting trends of
globalisation and identity.” But ‘when the world becomes too large to
be controlled, social actors aim at shrinking it back to their size and
reach’ (66) while engaging in a search for meaning. Individuals attempt
this ‘not around what they do but on the basis of what they are, or
believe they are’ (Castells, 1996: 3). In short, identity becomes our ‘only
source of meaning’. But there are great dangers here, as many writers
have suggested. The most obvious is that many people may be tempted
to cluster around the primary identities and meanings derived from
religion, ethnicity and nationality. This, in turn, may lead to extreme
forms of identity politics. Indeed, wherever globalizing forces lead
people to seek ‘protective strategies’ involving the attempt to ‘salvage
centred, bounded identities for placeless times’ we are likely to find
the revival of ‘patriotism and jingoism’ (Robins, 1991: 41). Constructing
‘defensive’ (Castells, 1997: 9) identities as ‘trenches of resistance
and survival’ (8) around such territorial and primary affiliations is par-
ticularly likely as a response to stigmatization and social exclusion,
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whether this is experienced by minorities living within host societies or
by the majority populations inhabiting nations that feel themselves
to be marginalized within the world polity. Here, Barber (1995), for
example, points to the dangers of an ethnic, religious or nationalistic
resurgence or jihad, in various parts of the world, as a backlash
against the trivializing, commercialized ‘McWorld’ ethos associated
with hegemonic western values and economic power.

Other writers believe that the desire to re-establish traditional iden-
tities as a bulwark against the forces of globalization is as likely to affect
sections of the majority host populations living in wealthy, established
nations as the excluded minorities or the new and/or ethnically frac-
tured countries and/or marginalized and impoverished countries of the
Third World (Hall, 1998: 200). Thus Robins (1991: 41) describes the
uncertainties facing the Europeans as they learn to live with the minor-
ity cultures imported from their former colonies, to cope with American
and Japanese influences and to construct a new continental identity
around the European Union (EU). The alarming ascendancy of right-
wing, authoritarian and anti-immigration parties across the EU, for
example in France and Austria, and the increasingly restrictive ‘fortress
Europe’ policies adopted by the EU with respect to refugees, asylum
seekers and immigrants during the 1990s bears sad witness to the
power of such pressures (see, Okojie, 1999). More generally, Melucci
(1996: 158) observes that the fragmentation brought about by the
organizational complexity of modern life and intensified by global-
ization has undermined ‘the stability of belonging’ that once defined
most people’s lives. This has forced identity concerns to centre stage and
encouraged the revival of nationalist, ethnic and linguistic particular-
ities as a way both of re-asserting difference and of re-discovering a lost
sense of identity.

On the face of it, the claim that we are faced with a crisis of identities
intensified by globalization seems sensible and difficult to refute. Yet, we
are surely entitled to ask certain questions: what kind of crisis are we are
dealing with?; is it of manageable proportion?; and do the transform-
ations linked to globalization constitute a crisis for everyone and in
equal proportion? Unravelling these doubts involves dealing with two
sets of issues. One concerns the need to ask questions about theory.
How useful are the foundational concepts and the underlying assump-
tions about social life upon which sociologists and other social scientists
have tended to rely at least until recently? Secondly, there is a substant-
ive or phenomenological dimension - namely, how do humans at
this historical juncture actually experience the changes we have been
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discussing? What evidence, for example, is there to suggest that in their
personal lives social actors perceive these changes as entirely threaten-
ing and disempowering, and does this vary as between individuals and
situations?

Theoretical difficulties

When thinking about the impact of globalization on identities much
more is at stake than the increasing fragmentation of those structures
and processes which supposedly create fully socialized actors by
enabling us to ‘align our subjective feelings with the objective places
we occupy in the social and cultural world’ (Hall, 1992: 276). Rather, it is
their very existence which is increasingly being thrown into doubt. A
list of the problematical entities now in question would have to include
the following:

e Society as a bounded unit which can be mapped quite literally on to a
nation-state located in a fixed territorial space, both coinciding with
a more or less self-sufficient economy and carrying its own distinctive
culture of ‘Thainess’, ‘Britishness’ or whatever;

e The operation of a ‘generalized other’ of master rules, sufficiently
coherent to be able to offer a template for guiding and reinforcing
the overlapping webs of social exchanges as these extend to the
furthest micro-extremities of social life;

e A largely self-contained, consistent and inclusive flow of shared cul-
tural meanings moored to ‘definite places’ and where any differences
there may be are negated or neutralized by vague references to ‘multi-
culturalism’ or ‘subcultures’ (Gupta and Ferguson, 1992: 7); and

e The existence of flourishing communities as small-scale units of
belonging which are rooted in known, fixed localities and built
around persisting social relations between particular social actors
based on the recognition of mutual ties, obligations and loyalties.

Secondly, therefore, it appears that the categories and assumptions
which apparently served sociology and other social science perspectives
well in former times now require drastic re-thinking. Touraine, for
example, claims that ultimately ‘the idea of society has lost its signifi-
cance’ (1998: 132) and that a fundamental reappraisal of sociology
is therefore necessary. In a similar vein, the writers from the Roe-
hampton Institute who explored London as a global city and who
contributed to the book edited by Eade (1997: especially chapters 2, 3
and 4) have questioned much of our existing repertoire of sociological
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assumptions and models. Partly this is because the latter derive from
nineteenth-century anxieties concerning the replacement of traditional
communities by the complex, impersonal Gesellschaft structures of
urban-industrial, capitalist societies — an era of state-led nation-and
society-building which has now past, at least in the West. But in addi-
tion, globalization is causing deep changes which further undermine
conventional sociological categories (Albrow et al., 1997).

Thus, it ‘detribalizes’ community and culture while disaggregating
these entities into disparate elements and relocating the fragments
into new locations and flows (34). It also de-links community and
culture from specific locations along with both individual and collective
identities. In addition, intellectuals themselves, including sociologists,
are travelling the world and are encountering ‘decontextualized know-
ledge’ which does not depend upon fixed locations or commitments
(31). In fact, sociology is becoming as fragmented as the societies it tries
to understand (35). But we also need to recall out earlier discussion. If
recent changes, including globalization, have virtually demolished the
coherence of the social collectivities, structures and systems of mean-
ings that once created the fully socialized actor — as most observers seem
to agree — then presumably the latter, too, must have become severely
dysfunctional, or much more self-reliant and distinctive — or perhaps
both. In either event, living with late modernity’s plurality of life
worlds, now magnified and multiplied by globalization, requires the
person who is skilled in the task of continuous self-construction and
re-construction and able to deal with the ever-changing particularity of
experiences which assail him/her alone. This contemporary social
actor desperately needs his/her core personal identity and the scope
for autonomy that goes with it in order to navigate the now much
more perilous uncertainties associated with being a social being. Simi-
larly, the same resource makes it possible to cope with life in a globaliz-
ing world so that it is experienced sometimes as a challenge rather than
a constant crisis.

Thirdly, it may be possible to go one step further and argue that the
central concepts employed by sociologists and others were never as valid
or useful as we once supposed even when applied to traditional societies
and the earlier phases of modernity. Rapport and Dawson (1998: 4), for
example, claim that the ‘localizing image of separate and self-sufficient
worlds’ demonstrated in much earlier anthropological work was ‘never
more than a useful ideology that served the interests of (some) local
people, and. .. was animated by the practices of (some) anthropologists’.
Perhaps this is an unduly harsh evaluation. Be this as it may, at least
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since the mid-1980s anthropologists and others have increasingly
re-evaluated what earlier scholars understood by such terms as ‘culture’
and ‘tradition’. Thus, neither of these entities can be regarded as totally
fixed and internally coherent forces which are programmed into social
members through childhood learning, once and for all. Nor are they
simply reinforced in later life by unchanging and unchallengeable exter-
nal social pressures. Moreover, culture and tradition do not have
clearly defined boundaries. Instead of invading and then dominating
social actors from outside, culture provides ‘a “tool kit” of symbols,
stories, ritual and world views, which people may use in varying con-
figurations in order to solve different kinds of problems’ (Swidler, 1986:
273). It provides scope for inventiveness and negotiation by its
members. It evolves continuously and overlaps with alternative cultures
(Clifford, 1988).

In conclusion, it may that the very notion of an identity ‘crisis’ linked
to globalization may sometimes tell us as much about the challenges
confronting some established sociological concepts and modes of think-
ing as it does about the changes underway in the existential world and
the way they affect people’s actual lives. Alternatively, what is really
being threatened by globalization, perhaps, is the need - both by citi-
zens and some social scientists — to believe in the idea of bounded,
coherent, distinctive and separate societies, nations, cultures and com-
munities, tied to familiar, concrete locations, even though our actual
daily experiences mostly tell us that these once closely entwined but
now ‘lost’ entities are neither possible any longer — nor are we necessar-
ily always harmed by their departure.

Living with globalization: crisis or challenge?

If there is indeed a crisis of identities augmented by globalization, then
for whom does it matter, how much and why? There is surely a possi-
bility that for some nations, collectivities and individuals, globalization
is perceived and experienced less as something innately threatening and
disempowering and, rather more, as a force offering challenges which
can be met and managed to advantage. Presumably, we can suppose that
responses as between these two polar positions are likely to vary
considerably. Any attempt to think seriously about such questions is
seriously hampered by the relative dearth of detailed case studies. Much
more empirical work needs to be done. Nevertheless, the following
writers provide useful ideas pointing us in some interesting directions.
We begin with Robins’ (1991: 22) observation that the citizens of older
nations such as Britain not only should heed Bhabha'’s call (for example,
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1990) for a new sense of responsibility ‘in our recognition of other
worlds. .. other cultures, other identities and ways of life’, but that the
inclination to cling to older notions of an inclusive, closed British
identity imposes a ‘burden’ because while such attempts may still
be possible they are certainly decreasingly meaningful (40-3). More
positively, Hall (1992) argues that while many people fear and resent
the disintegration of national and other collective identities and try
desperately to restore closure and cultural purity, others ‘accept that
identity is subject to the play of history, politics, representation and
difference’ (Hall, 1992: 309). They learn to live with the kaleidoscope of
fragmented, ever-changing and plural realities brought by immersion in
a global culture and the need to live in a multicultural society. Such
capabilities are likely to be especially evident among migrant commun-
ities living within often hostile host societies. The continuous journeys
of self- and collective discovery in which some Caribbean people as well
as many black minorities living in Britain have been engaged, represent
just one interesting case (Hall, 1991). Often such projects involve not
just a search for roots but also the rediscovery or tracing of numerous,
intertwining cultural and historical ‘routes’ based around the Black
Atlantic diaspora (Gilroy, 1994).

Other diasporic groups also seem to find little difficulty in moving
continuously across boundaries and cultures while juggling identities
and maintaining permanent transnational networks, loyalties and inter-
ests (for example, Basch et al., 1994 and Chan, 1997). Moreover, most
display at least some elements of the cosmopolitanism defined by
Hannerz (1990) as the ability to coexist comfortably with cultural divers-
ity or even to actively seek immersion in other cultures (241). Again, the
London research carried out by colleagues at the Roehampton Institute
suggests that whether such migrants are ‘voluntary’ or ‘involuntary’
cosmopolitans they have the capacity to make themselves feel at
home wherever they are currently located (Albrow et al., 1997: 24). In
doing so they construct ‘locality’ — and, presumably, a sense of collective
kinship-ethnic-national identity — by activating communication tech-
nologies and the media but also by utilizing global social networks tied
primarily to family and ethnic affiliations. ‘Community’ has become
independent of specific places. Over time and for second-generation
migrants, identities and affiliations become even more malleable as
they stretch to include members, values and meanings drawn both
from the host society and from a burgeoning transnational community.
In fact, a growing number of scholars have celebrated the confident
expressions of ‘cultural hybridity, multi-positional identities (and)
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border crossing’ on the part of numerous diasporic, transnational groups
across the world (Smith and Guarnizo, 1998: 5).

However, coping with cultural fluidity or even the inclination to lean
towards it is not confined to diasporas and ethnic minorities. Thus,
according to Albrow (1996: 151), globalization may be undermining
our ability to make sense of national and other kinds of collective
identity but it is likely that most people do not wish to engage in such
activities anyway. Some writers are even more upbeat on this subject.
Drawing on the recent work of many anthropologists, Rapport and
Dawson (1998: 6) declare that ‘movement has become fundamental to
modern identity, and an experience of non-place (beyond ‘‘territory”’
and “society’’) an essential component of everyday existence’. Indeed,
they suggest that it is the perpetual need to manoeuvre between the
‘global inventory of ideas and modes of expression’ which enables
people to ‘make sense to themselves and others’ (25). Consequently,
for many individuals, and not just those with a strong cosmopolitan
bent, living in the global mainstream is not only perfectly amenable but
‘that movement can be one’s very home’ (27).

Again, the London research (Eade, 1997) supports this claim because it
demonstrates the numerous ways of coping with the de-localization of
community, social fragmentation and pluralization of meanings
brought partly by globalization. For example, some white residents
remain isolated in the face of large-scale overseas migrant communities,
mourning the loss of the older, native community and resenting multi-
culturalism. Others participate in global friendship networks through
holiday visits, letter and phone and/or maintain regular ties with other
elderly people through local amenities. Meanwhile, yet other white
residents embrace the opportunity to participate in migrant life through
neighbourhood, school or other connections while others feel neither
loyalty to any group nor resentment arising from their relative social
isolation with respect both to white and migrant inhabitants because for
them the borough is simply a site offering temporary accommodation
while their significant relationships lie elsewhere. More or less the same
wide range of possible affiliations to local and global networks are dis-
played by migrants.

Further, the London study (Eade, 1997) elaborates several concepts
designed to help scholars understand how individuals living in de-local-
ized communities navigate the global realities to which they are
exposed while making sense of their relationships and identities.
For example, Albrow (1997: 51-3) employs the idea of ‘sociosphere’,
viewed from the perspective of each individual’s own network of social
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relations. The degree to which each individual’s sociosphere either over-
laps with those of others or remains more or less entirely separate, will
vary considerably but either way locality is engendered when and where
any given sociosphere is acted out in physical space. This formulation
enables us to understand how individuals can experience thoroughly
globalized lives and multiple identities, participate in rich, diverse and
satisfying relationships, and yet live more or less completely outside a
community in the traditional sense.

Coming to terms with globalization: case studies

We have presented the debates surrounding globalization and identities
in terms of a dichotomy between the reality of crisis and threat
as contrasted with the possibility of challenge and opportunity. This
has also provided us with a modus operandi for presenting our case
studies such that the chapters are arranged into three sections.
The first section (Part I) deals with nations or with groups for whom
globalization appears to present extreme difficulties such that the
words ‘crisis’ and ‘threat’ fit their situations rather accurately and
do not unduly exaggerate their current plight. In stark contrast,
the second section (Part II) examines four case studies where ‘opportun-
ity’ and rather successful ‘adaptation’ to change seem to offer a
more accurate depiction of the prevailing situation. Here, global-
ization seems to offer — or promises to do so in the near future - a set
of resources for empowering the reconstruction of identities in ways
that enhance problem-solving and genuine hybridization without jeo-
pardizing integrity or autonomy. Finally, in Part III our four contributors
explore situations where those involved confront ‘difficult and uncer-
tain challenges’ where it is even more difficult to predict future
outcomes.

Clearly our mode of presentation involves an essentially contrived
format. A different range of examples might generate very different
forms of presentation, themes and key issues. In any event, the situation
currently facing the countries included in our study is highly provi-
sional; their circumstances may alter dramatically in the future. Finally,
identity questions are not necessarily the sole or even the most critical
issues pertaining to our case studies. Nevertheless, we believe that our
selection and form of presentation does relatively little injustice to
empirical reality while providing a useful framework for thinking
about the issues of identity formation, and its tensions and dynamics,
at a time of rapid globalization.
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Part I deals with two nations (Russia and Serbia), one former nation
(the former German Democratic Republic, now east Germany) and a
small fundamentalist Christian sect in the USA. Though they are not all
locked into ‘crisis’ situations of the same magnitude, each appears to
have been severely problematized by recent exposure to globalization
and other worldwide changes. Here, internal divisions and nervous,
angry dealings with external interests all indicate that leaders and citi-
zens perceive their identities to be in crisis and desperately in need of re-
inventing for the sake of national pride or even survival.

In Chapter 2, Catherine Danks examines the historical circumstances
that help to explain the attempts by Russia’s leaders and internal polit-
ical groupings to cast around for an identity that can help to revive its
severely wounded national pride in the aftermath of the Cold War,
economic collapse and the humiliations inflicted by dependence on
western financial handouts. Simultaneously, they are endeavouring to
generate citizen support for a project of national revival. In pursuing
these tasks Russia’s political groups have tried to forge a new national
identity out of various traditional ingredients by insisting on such time-
less sources of cultural uniqueness as the peasant commune, the ancient
bonds of blood and soil and the idea that the Russian Orthodox Church
remains the repository of the national soul. Similarly, there have been
attempts to manipulate representations of the western ‘other’. This is
depicted not just as different but also as evil and likely to undermine
Russian spirituality and communality given the West’s obsessions with
material progress and hedonistic individual self-realization. Such con-
cerns are understandable but may constrain the development of a
healthy civil society.

A similarly picture of stark alternatives and risky confrontations
intensified by global pressures is explored by loannis Armakolas in his
study of Serbian nationalism from 1990 to the middle of the decade
(Chapter 3). He suggests that the consolidation of an aggressive Serbian
national identity and the crystallization of clear and hardened ethnic
divisions among ordinary citizens only became apparent following
the unparalleled upsurge of global interest associated with the 1990
elections in Bosnia and the growing external pressures to find solutions
to ethnic conflict by separating the Croatian, Serbian and Muslim
communities. Until this time, ethnic cultural identities were not
especially problematic for most ordinary people and there was relatively
little popular support for the nationalist projects pushed by some
political leaders. Normally, we associate the global civil society of
humanitarian observers, journalists, media specialists and international
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non-governmental organizations (INGOS) — dispensing aid, protecting
the rights of oppressed minorities, informing an alarmed global public
and galvanizing reluctant governments into supportive action - as
major players in the frontline struggles against injustices. In this case,
however, the unprecedented scale of intervention by global civil society,
accompanied by escalating western government interest, led to a grow-
ing perception on the part of Serbian citizens that a formidable and
hostile ‘global other’ was unfairly representing them as a barbarian,
pariah people. Moreover, because this gargantuan labelling process by
the world community offered few avenues of escape it also seems to
have helped foster a spiralling process of deviance amplification. Gov-
ernments and the agents of global civil society need to take careful stock
concerning their role in this and similar events elsewhere.

In Chapter 4, Patricia Hogwood'’s study of how the former citizens of
the German Democratic Republic (GDR) are struggling to cope with the
reality of post-Cold War absorption into a united Federal Republic
of Germany (FRG) contains strong echoes of the same sense of national
and personal identities-in-crisis that we encounter in Danks’ and
Armakolas’ studies. A key factor underpinning such anxieties is the
perception by eastern citizens that the majority FRG members and the
inhabitants of the wider European Union find it all too easy to disparage
their previous situation and current predicament. This barely concealed
contempt further problematizes the difficulties of coping with the new
and much larger scale of German and European identity. The new
situation has also exposed east Germans to the globalizing images ram-
pant in a thoroughly postmodern and Americanized economy much
more intensively than ever before. Many have responded by seeking
refuge in a reactive ‘identity of contrariness’ based on ‘Ostalgia’ and
‘Ossi’ pride for the former GDR. Here, alternative representations
celebrating such former virtues as community solidarity have been
rekindled in popular east German cultural exchanges.

The last chapter in Part I by Julie Scott (Chapter 5) traces the ways in
which the different overlapping changes associated with modernity,
postmodernity and now globalization have progressively undermined
the once-stable sense of personal and national identity experienced by
many white Christians in the United States of America. By offering an
ever-greater scope for exercising personal freedom and hedonistic life-
styles, uncluttered by moralizing pressures, postmodernity has
provoked panic and fear among many American Christians. Various
aspects of globalization, from the rise of powerful rival economies
across the world to the growing proportion of Hispanics, Asians and
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other non-white residents who claim American citizenship rights, have
accentuated these uncertainties. The community members believe that
being ‘chosen’ by God promises them personal sanctuary in a society
threatened by satanic forces. This perception is often linked to another —
namely, that the USA is a country which once enjoyed the status of
being God’s ‘chosen’ nation. This particularity was based on a pure,
racialized national identity. But in the absence of religious conversion
it is now equally in jeopardy from contamination by dangerous internal
and external forces.

In marked contrast, Part II examines two nations (Thailand and
Ireland), a major institution with strong historical loyalties to nation-
hood (the military) and a tiny sample of citizens living in Britain for
whom globalization has so far brought certain creative opportunities
for re-constructing a sense of identity but in ways that are potentially
beneficial rather than threatening or dangerous. Instead of undermin-
ing identities, global influences have provided various resources,
which have been utilized in the attempt to find creative and empower-
ing responses to the challenges constantly posed by a fast-changing
world.

Asawin Nedpogaeo’s chapter (Chapter 6) examines how over time the
manipulation of media and cultural resources by Thailand’s political
elites and professionals has resulted in the construction of a modern
national identity partly by relying on the power of representations.
Central to this process has been the employment of images of the
Occident as ‘other’. These have provided a vehicle for distilling those
unique ingredients that constitute the essence of ‘Thainess’ and in
much the same way as the West has relied on the reverse process. His
research also offers interesting examples of the universal process of
‘glocalization’ highlighted by Robertson (1995) through which global
influences are selected, indigenized and so turned into locally accessible
and relevant resources by active national agents. Using examples taken
from recent Thai adverts he shows how comical representations of
westerners are used to render harmless and comprehensible what
might otherwise be perceived as the dangers of western dominance
while accentuating what is positive and special about a thoroughly
modern yet continuously re-Orientalized Thailand.

Focusing mainly on Ireland’s cultural and media industries, Honor
Fagan (Chapter 7) evaluates the content and validity of the claims,
which have accompanied the ‘Celtic Tiger”’s rapid economic ascent
and re-invention. Whereas most observers insist that globalization has
so far proceeded furthest in the economic and technological spheres
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Fagan argues that globalizing forces have actually penetrated deepest
into our everyday lives at the social and cultural levels. This chimes
strongly with the increased significance of issues concerning the self,
subjectivity and personal identity which appear to dominate the lives of
most postmodern citizens - at least in the advanced societies. But it also
helps to explain Irish cultural confidence and creativity. Thus, Ireland’s
ability to re-invent itself in recent years has involved drawing on its
history and ancient culture. However, the national identity which has
been re-imagined is not pure, local and authentic. Not only is such a
thing impossible, given that all culture is contrived and perpetually in
movement, but the momentum for reconstituting Irishness has partly
arisen as a response to the demands of global markets which it helps to
feed. Global culture also provides some of the ingredients which sustain
the essentially hybrid nature of all cultural processes.

In Chapter 8, Glen Segell considers the changing nature of the rela-
tionship between the civil and military authorities within nation-states,
given the declining autonomy and even sovereignty they are experien-
cing in the face of regional economic and defence arrangements —
especially in Europe — and the pressures of globalization. Among the
many indications of declining state power are the dependence of
national defence needs on strategic inter-state alliances and the growing
number of international and especially internal disputes which require
the joint deployment of national military forces at regional or world
level. Such changes are creating dilemmas not just for nation-states but
also for the military as an institution and for its individual serving
members since they call into question the latters’ sense of patriotic,
national identity which until now has always been strongly instilled
into military forces. Change is also imposing new professional duties
and obligations such as providing humanitarian and relief aid, acting as
buffers between warring civil factions and the need to collaborate clo-
sely with troops from other countries — services for which few serving
members been properly prepared or trained. Despite these problems,
Segell agues that in most countries the military are proving to be sur-
prisingly adaptable in coming to terms with the changes generated by
globalization.

Arguing from the standpoint that globalization has de-linked society
and culture from politics and the nation-state, Darren O’Byrne (Chapter
9) explores the implications this has for individual citizens living in
London today. Once, the nation-state could either disregard cultural
pluralism or suppress any such manifestations while insisting upon
the coalescence of political and cultural identity into one unambiguous
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national identity. However, the pluralization of life worlds and multi-
culturalism, both augmented and intensified by globalization, have
progressively called into question the very possibility of a universally
acceptable and clearly understood image of nationhood. In short, recent
changes have finally exposed the underlying multi-ethnic character of
most nations leaving citizenship much freer than before to become a
formally abstract entity, devoid of specific cultural content. In the Brit-
ish case, individual strategies for coping with these changes vary enor-
mously but for many, far from being perceived as disorientating and
traumatic, the situation seems to have fostered or underpinned a prag-
matic journey of self-discovery empowered by the reflexive exercise of
personal choice.

In Part III, our contributors examine four cases where rapid change,
partly brought about by globalization, is challenging identities and in
ways that are deeply uncertain with respect to possible outcomes. Here,
there are opportunities as well as threats and so there is much for social
actors to play for.

In Chapter 10, the role of the ‘other’ in the construction of Israeli
national identity is explored by William Berthomiére. He argues that
until quite recently Israel was able to remain largely self-absorbed in the
internal enterprise of national consolidation and so was rather insulated
from the globalizing forces which have compelled most countries to
question their national identity. This possibility was strengthened by
certain circumstances — especially the ability to rely both on returning
Jewish emigrants and on the flow of Palestinian workers as sources of
skilled/professional and wunskilled labour, respectively, for Israel’s
expanding economy. However, from the late 1980s, Palestinian revolt,
the ‘Intifada’ and the closure of the Occupied territories cut off
most of Israel’s Palestinian labour supplies. This has forced Israel’s
employers to rely increasingly — and for the first time - on a rising
flow of semi- and unskilled immigrant workers from across the world.
These new workers bring with them a new multiculturalism and a
variety of religious identities. Coinciding with growing internal divi-
sions between neo- and post-Zionists, these escalating global influences
are helping to push Israel into a long-delayed but challenging era of
identity reconstruction.

Elizabeth Stanley (Chapter 11) explores the issues raised by the delib-
erations of the Truth and Reconciliation Commission (TRC) in the new,
Post-apartheid South Africa. While many nations are finding it neces-
sary to forge a new identity in the face of radical globalizing forces, few
have been compelled to engage in such wholesale re-invention as a
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matter of very survival while remaining under the full glare of a largely
sympathetic global spotlight as South Africa. Here, and unlike the Ser-
bian case, the involvement of global civil society has been largely posi-
tive not least by helping to legitimize the process of national renewal
and identity reconstruction. As with our other case studies we encounter
the central role of processes of representation. However, in the South
African case these have taken the form of deeply harmful ethnic categ-
orizations and myths of exclusion and separation, once inscribed dan-
gerously into the national psyche and political structures, but now
being painfully re-constituted with the support of the TRC.

Working within the sociological tradition of critical theory, Lauren
Langman (Chapter 12) observes that we now live in an age of cyberfeud-
alism and technocapitalism - conditions characterized by ever more
extreme inequalities of wealth alongside extremely sophisticated tech-
nologies from whose influence few can escape. Not only does this con-
dition require a globalized mass consumerism, it also generates
thoroughly commoditized mass produced cultural spectacles, closely
tied into the world tourist industry. Building his discussion around the
two cases of Brazil’s annual carnival and US football as expressed
through superbowl, Langman shows how these examples of global car-
nivalization offer their spectators opportunities for individual realiza-
tion and escape from the destructiveness and divisions of late
capitalism. In addition, both of these events are forums for projecting
Brazilian and US national identity into the global arena. Thus, they offer
examples of the process of glocalization in that each originated in
the cultural orientations imported by European Catholic and Protest-
ant settlers in Brazil and the USA, respectively, long ago. Langman is
highly critical of global capitalism, and its apparent ability to depoliti-
cize us by ‘colonizing’ our desires. Yet he also argues that new forms of
effective resistance to the destructive impact of globalization are emerg-
ing in the shape of numerous groups of cyberactivists who are opposed
to world inequality, environmental destruction, human rights abuses
and so on.

In our final case study, which explores the character of Scottish
nationalism, John Books argues that several theoretical approaches
throw light on this phenomenon. Moreover, each points to the signifi-
cance of certain key causal factors — for example, the long history of
Scotland’s economic dependency whether as a peripheral extension of
the core English economy or as a location for the investment by MNCs.
It remains an open question as to whether globalization — as the most
recent of those forces which have helped to galvanize support for greater
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national autonomy and the desire to refine a special identity — will
eventually prove to be the most powerful. Nevertheless, the resources
and opportunities generated by EU regional economic policies com-
bined with the economic uncertainties brought by wider globalizing
tendencies, do seem to have enhanced Scotland’s economic and cultural
viability. The preference on the part of voters, until now, for greater
autonomy rather than political independence may, however, swing
more decisively toward the latter should Scotland’s industrial policies
and the uncertainties and pressures brought by globalizing forces create
a situation where the goal of continued economic modernization
becomes derailed.
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