Chapter 1 - The Informatics Domain - Answers

Questions

· Why is an interaction model important for describing the domain of informatics?

· List the major elements involved in the interaction between information systems and organisations

· Define the term informatics

· Distinguish between information, information systems and information technology

· Distinguish between functionality, usability and utility/efficacy?

· Are the consequences of introducing some information system always positive?

· Distinguish between organisational structure and culture

· Is an organisational process the same as a human activity system?

· List some of the features of the external environment of an organisation

· List the main phases of the process of information systems development

· List the three levels of an informatics architecture

· Why is it important to evaluate information systems?

· In what way is e-business simply organisational informatics in a new guise?

· What do we mean when we say that the domain of informatics is interested in the fit between information technology and organisations?
Answers

· Because it highlights the complex network of dependencies that determine the success of an information system

· Development Process, Information System, Use, Impact, Organisation, Environment

· Informatics is the study of information, information systems and information technology applied to various phenomena.

· Information is data interpreted in some meaningful context. Information systems are systems involved in the gathering, processing, distribution and use of information. Information technology is any technology used to support information gathering, processing, distribution and use.

· The functionality of an information system is what an information system does or should be able to do. An information system's usability is how easy a system is to use for the purpose for which it has been constructed. Utility refers to the worth of an information system in terms of the contribution it makes to its human activity system and to the organisation as a whole

· Not always, information systems may also have negative effects depending on the perspective of the stakeholder group

· Structure refers to the formal aspects of an organisation’s functioning: division of labour; hierarchical authority; job descriptions, etc. Culture refers to a common set of shared basic assumptions or meanings held by groups of people.

· The two terms can be seen to be roughly equivalent, although the organisational process concept includes properties such as being cross-organisational and having a defined customer

· It is convenient to divide the environment into the social, economic and political environment

· Conception, analysis, design, construction, implementation, maintenance and possible evaluation

· Information, information systems and information technology architecture

· To determine their usability and utility

· E-business conforms to principles established in informatics for a couple of decades. It is a term used to encapsulate the extension of information technologies into the supply and customer chains

· Organisational informatics is a bridging discipline. It focuses on how closely aligned information systems are with their organisations
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