Chapter 12 - Information Technology System - Answers

Questions

· Distinguish between an information system and an information technology system

· Describe the four levels of an information technology system

· Explain what is meant by piecemeal development

· Explain how the four layers of an IT system may be distributed

· Distinguish between process and data integration

· Describe what is meant by a mega-package

· List some of the problems of using mega-packages
Questions

· Information technology systems are component elements of information systems

· An IT system can be considered to have five major layers or subsystems: Interface subsystem, rules subsystem, transaction subsystem, data management subsystem and communications subsystem.

· Piecemeal development is where systems are developed without little thought of integration

· The subsystems of an IT system may be distributed in various ways across a computer network Distinguish between process and data integration. A popular form is one in which the presentation layer is present on a client, the business rules and transaction management on and application layer and the data management on a database server

· Mega-packages or enterprise resource planning systems are now being used to integrate the IT in many organisations
· Such as: Difficulties of tailoring the system to the organisation’s processes or vice versa; a certain loss of competitive advantage with information systems






0.1/1/IT System-Answers

