Chapter 13 - The Use of Information Systems - Answers

Questions

· Describe the main elements of DeLone’s model of IS success

· Describe some of the key principles that characterise the area of use of information systems

· What is meant by a system's usability?

· Define the concept of a stakeholder

· List the various types of stakeholder one might expect to find in an organisation

· What is meant by a technological frame and why is it important?

· Stakeholder or user resistance is a major problem for information systems development. Why?

· Why is it important to involve stakeholders in the information systems developer process?
Answers

· Information quality, system quality, use, user impact, individual impact, organisational impact

· Usability is determined by stakeholders and satisfaction is enhanced by stakeholder involvement in design

· The usability of an information technology system is how easy an IT system is to use for the purpose for which it has been constructed

· Stakeholder groups are social groups that have a ‘stake’ in and potentially a degree of influence over the development of some information system

· Producers, Clients, End-users, Customers, Suppliers, Regulators, Competitors

· A technological frame is a collection of underlying assumptions, expectations and knowledge that people have about technology and its use. The idea of a technological frame is central to understanding the process of development, use and change of technology

· One of the key ways in which organisational politics may affect the post-implementation trajectory of an IS is through user or stakeholder resistance
· Successful use is predicated upon close alignment. Alignment is facilitated by the identification of stakeholders, an understanding of differences in the technological frames of stakeholders and involvement of representatives of stakeholder groups within the development process
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