Chapter 18 - Organisation Culture- Answers

Questions

· Define the term culture

· In what way is it sensible to describe an organisation as having a culture?

· Describe the major dimensions of organisation culture

· In what ways may organisation culture impact upon its information systems?

· In what ways may information systems impact upon organisational culture?

· Describe the key features of the language-action approach to information systems

· What is an illocutionary act?
Answers

· Culture refers to the set of shared expectations held by some social group. Shared expectations are evident in social roles and social norms

· Organisations are frequently seen as coherent social groupings and hence it makes sense to speak of an organisational culture that exists within a larger societal culture. . Organisations are likely to have sub-cultures associated with particular groups

· Certain dimensions of culture can be identified such as Individualism/Collectivism, Risk taking/Risk Aversion, Masculinity/Feminity, Equality/Inequality.

· Culture may impact on information systems in various ways such as Different organisations may value information technology differently. Cultural differences may influence the implementation of IT systems and different subcultures may also frame the purpose of technology differently.

·  Information systems impact upon organisational culture in various ways: IS as agents of cultural change. IS as ideological systems. IS as systems of commitments. 

· In the language-action view, an information system is a sign-system. It is a system of communication that records illocutionary acts. An information system consists of different groups of people communicating in a formal language which is stored, manipulated and transmitted via information technology.

· The most important type of speech act for information systems work is the illocutionary speech act. An illocutionary act is performed whenever a speaker utters a sentence, or a set of sentences, in an appropriate context with certain intentions, e.g., ‘I promise to write a letter’, ‘I refuse to pay a bill’.
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