Chapter 23 - The Social Environment - Answers

Questions

· Individuals, groups and organisations use of information technology can impact on the shape of social systems: digital convergence, transactional data, IT-related crime and the effect of IT upon work

· Most information technologies are now converging around the digital standard allowing inter-operability of such technologies on the global scale

· Concerns exist over the use of information technology to infringe human rights in a number of ways. For instance, transactional data is data that records events taking place between individuals, groups and organisations. Transactional data is essential to the effective running of most organisations and markets. However, the increase in transactional data has potentially insidious consequences for increased monitoring and control by organisations and government agencies Describe what is meant by data protection

· Illegal access and use of IT systems, Alteration and destruction of data in IT systems, Data and hardware theft, Software piracy, Password sniffing, IT system related scams, Creation and dissemination of computer viruses, Use of established IT systems for criminal purposes

· With the rise in IT-related crime organisations have begun to invest in ways of its prevention. Since information technology systems are now critical to organisation’s functioning increasing investment must be made in their protection
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