Chapter 28 - Systems Analysis - Answers

Questions

· Define the term systems analysis

· Discuss some of the characteristics of an information systems requirement

· Why is requirements capture an inappropriate term?

· Distinguish between requirements elicitation and requirements specification

· Why is identification of stakeholders important to analysis?

· List the major elicitation techniques

· Describe some techniques for requirements specification

· Define the process of job analysis
Answers

· Systems analysis is taken as short-hand here for information systems analysis. Systems analysis is socio-technical analysis and involves determining requirements for social as well as technical systems

· A requirement is any desired feature of an information technology system. Requirements may vary depending on the stakeholder group and may change over time

· Requirements are not objective phenomena. They are inter-subjective phenomena. Hence, requirements have to be negotiated between various stakeholder groups

· Requirements elicitation is that process devoted to the identification of requirements. Requirements specification is that process concerned with the representation of requirements established in the requirements elicitation process

· To determine the important locus of requirements and to identify representatives for participation

· Interviews, observation, prototyping, ethnography, workshops

· These can be grouped into data analysis techniques, process analysis techniques and object analysis techniques.

· Job analysis involves determining the requirements for jobs and identifying likely areas of job satisfaction
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