Chapter 30 - Systems Construction - Answers

Questions

· Define the term systems construction

· List the three major activities of systems construction

· Describe the major forms of testing

· Distinguish between system and user documentation

· Why are companies turning to package construction?

· Discuss some of the major issues involved in package approaches to systems construction

Answers

· Systems construction involves the actual process of building the information system. Systems construction follows on from systems design and is followed by systems implementation 

· Building the user interface, the business rules and application logic, the transaction layer, the data management layer. 

· Unit testing, System testing, Volume testing. Integration testing. Acceptance testing

· User documentation comprises a source of reference for users to turn to when puzzled about aspects of use. System documentation describes the structure and behaviour of the IT system for developers

· Because it is perceived to be a lower cost solution to constructing IT systems. Also, packages are seen to encapsulate best practice in key business areas

· Packages involve a reversal of the software to match process model of IT system development. Significant competitive advantage may be lost in the adoption of packages. Organisations underestimate the time needed and difficulty involved in implementing packages
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