Chapter 32 - Systems Maintenance - Answers

Questions

· Define the term systems maintenance 

· List some of the major reasons for systems maintenance

· Distinguish between corrective, adaptive and perfective maintenance

· Why would an organisation maintain explicit maintenance teams?

· Explain the importance of configuration management to effective maintenance
Answers

· Systems maintenance follows on from systems implementation. Maintenance is the process of making needed changes to the structure of some information system. Maintenance activity may stimulate suggestions for new systems

· Bugs in systems, Changes in processes, New requests from organisational stakeholders, Technical problems with hardware and software, Changes in the environment

· In Perfective maintenance, changes are made to the information system which make improvements but without affecting its functionality. In Adaptive maintenance, changes made to the information system to provide a closer fit between an information system and its environment, the human activity system. In Corrective maintenance, changes made to correct previously unidentified system errors

· To organise maintenance more effectively and encourage good maintenance activity
· Configuration management is an umbrella activity applied throughout the development process. Configuration management is a key activity of the informatics service and involves the following activities: Identifying changes to products of the development process, Controlling the changes made to products, Ensuring that the changes are properly made, Reporting the changes to others. Configuration management is critical to the management of good maintenance activity
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