Chapter 4 - Information Systems - Answers

Questions

· Describe in what ways the warning network can be considered an information system

· In what ways can the intelligence work performed by station X be regarded as an information system?

· Why is it important to study historical cases of information systems?

· Distinguish between a human activity system, information system and information technology system.

· Distinguish between transaction processing systems and management information systems and decision support/executive information systems

· In terms of the distinction between public and private sector information systems give some examples of systems in each sector
Answers

· The early warning network was a system in the sense that it had inputs, processes and outputs. It also was primarily concerned with the creation, manipulation and use of data

· Station X was an intelligence system. Intelligence was collected, processed and transmitted from this information system

· To delineate the common features of information systems separate from the modern conception of information technology

· Human activity systems are soft systems supported by information systems. Information systems are communication systems that are supported by information technology

· Transaction processing systems process the detailed data generated in the operations of the business. Management information systems are used particularly by some operational layer of management to monitor the state of the organisation at any one time. Decision support systems are used to ask 'what-if' questions of business planning and to generate policy decisions in the area of business strategy
· Private sector information systems: order processing; public sector information systems: benefits payment
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