Chapter 42 - E-Business and E-Commerce - Answers

Questions

· Define the concept of an electronic market

· Explain the processes of intermediation, dis-intermediation and re-intermediation

· Describe what is meant by an Internet portal and distinguish between a horizontal and vertical portal

· Explain what is meant by an inter-organisational information system

· Distinguish between e-business, e-commerce and i-commerce

· Distinguish between cash commerce, credit commerce and repeat commerce

· What is meant by B2B e-commerce?

· What is meant by B2C e-commerce?

· What is meant by intra-business e-business

· List some of the purported benefits of e-commerce

· List some of the problems experience with e-commerce
Answers

· An electroni market or e-market is one in which economic exchanges are conducted using information technology and computer networks 

· In a traditional customer chain intermediaries play a key role between producers and consumers. This is the process of intermediation. Dis-intermediation is the process by which intermediaries are removed and producers directly interact with consumers. Re-intermediation is the process happening in some electronic markets whereby intermediaries are re-introduced because of the complexities of the market

· A portal is an entry point for users into the Web, designed to make it an anchor site for such users. Horizontal Portals attempt to serve the entire Internet community, typically by offering search functions and classification for the whole of Web content. Vertical Portals contain the same functionality as horizontal portals but for a specific market sector. 

· An inter-organisation information system or IOS is an information system developed and maintained by a consortium of companies for the mutual benefit of member companies

· E-business consists of the utilisation of information and communication technologies to support all the activities of business. E-commerce focuses on the use of ICT to enable the external activities and relationships of the business with individuals, groups and other businesses. I-Commerce is the use of Internet technologies to enable E-commerce

· Repeat commerce is the pattern in which regular, repeat transactions occur between trading partners Credit Commerce is where irregular transactions occur between trading partners and the processes of settlement and execution are separated. Cash Commerce occurs when irregular transactions of a one-off nature are conducted between economic actors

· Business to business (B2B) e- commerce concerns the use of ICT to enable forms of credit and repeat commerce between a company and its suppliers

· Business to customer (B2C) e- commerce concerns the use of ICT to enable forms of cash and credit commerce between a company and its customers What is meant by intra-business e-business

· The benefits of e-commerce include cost-savings, time-savings, connection improvements, quality improvements, strategic improvements

· The costs of e-commerce include issues of security, technological standards, information disadvantage and re-intermediation
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