Chapter 43 - B2C E-Commerce - Answers

Questions

· Explain some of the major activities within the customer chain

· Describe some of the major stages of growth organisations may experience in relation to B2C e-commerce

· Why is a customer-focused information systems infrastructure important for B2C e-commerce?

· Describe the three conditions necessary for a secure B2C system

· Explain how SSL and digital certificates can contribute to greater security of B2C systems
Answers

· Customer chain processes include product identification, catalogue search, product comparison and purchase

· We may think of an organisation’s experience of the B2C e-commerce as moving through a number of distinct stages of increasing complexity including information seeking and communication, marketing presence, on-line catalogue, on-line ordering, on-line payment and customer relationship management

· Effective B2C e-commerce will involve the re-orientation of the informatics infrastructure around a customer focus Traditionally information systems within an infrastructure are organised around transactions or events such as invoices, payments, orders. This makes it difficult to gain a precise picture of the objects or entities important to the business such as customers. As part of e-business strategy both back-end as well as front-end systems may need to be re-configured around these key entities

· To provide a secure environment for the conduct of e-commerce over the Internet three conditions must be satisfied: Privacy, Authentication, Non-repudiability
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