Chapter 44 - Intra-Business E-Business - Answers

Questions

· Describe why a model of the organisation based around processes leads to a more effective information systems architecture

· Distinguish between the Internet, an Intranet and an Extranet

· List some of the major component elements of an Intranet

· Describe some of the main benefits of Intranets

· List some of the major applications of Intranets

· In what ways do organisations use Intranets?
Answers

· Value chain models of organisations stress the importance of cross-organisational processes. The emphasis is on designing efficient and effective cross-organisational processes that deliver value to the customer. This model of the organisation encourages the design of integrated information systems to support key organisational processes

· The Internet is a public and global communication network that provides direct connectivity to anyone who has access to a local access provider such as through a LAN or ISP. An Intranet is a corporate LAN or WAN that uses Internet technology and is secured behind firewalls. An Extranet is an extended Intranet. It uses Internet technology to connect together a series of intranets, in the process securing communications over the extranet

· Horizontally an Intranet will be made up of: Hardware, Software, Communications, Data. Vertically, we can consider an Intranet in terms of a series of typical applications such as: E-Mail, Internal Web, Mail Lists and List Servers, Newsgroups, Chat, FTP

· Benefits of intranets include: Better communication, Access to more accurate information, Better coordination and collaboration, Easy to implement and use, Cheap to implement and use, Scalable

· Intranets are used for knowledge sharing, document management, distributing software and as organisational portals to key systems

· In what ways do organisations use Intranets?






0.1/1/Intra-Business - Answers

