Chapter 46 – Practice - Answers

Questions

· Distinguish between informatics producers and consumers

· Describe some of the major informatics producers

· How much of an informatics career structure is there?

· Describe the key elements of the BCS’ Industry Structure Model

· Why is there a crisis in recruitment in the informatics industry?

Answers

· The informatics industry can be divided into the producers/providers of informatics products and services and the consumers of such products and services 

· Hardware, software and applications providers

· Informatics suffers from a lack of clear career paths for workers in this area. Professional bodies such as the BCS have attempted to address this problem

· The BCS has developed what they call an industry structure model. This classifies some 200 roles within the area into nine broad functional areas. Ten levels of autonomy, accountability and responsibility are defined across these nine functional areas ranging from 0 - unskilled entry through 5 - experienced practitioner to 8/9 - senior manager/director/consultant.

· Because informatics is now central to most organisations the demand for skilled informatics staff has grown steadily. This has caused a skills crisis both in the UK and worldwide. Reasons for such a skills crisis include supply shortage, increasing demand and nerdy image of the domain
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