Chapter 49 – Research - Answers

Questions

· Define organisational informatics as an area of research

· Describe the fundamental differences between positivism and interpretivism as philosophies for research

· Why is informatics research important?

· Describe some of the major research methods

· Describe some of the major research techniques

· Describe some research tools

· Outline the nature of student research projects in organisational informatics
Answers

· One characteristic of the informatics industry is that new tools, techniques, methods and managerial approaches tend to arise out of the practitioner community with very little empirical validation. Hence, much of the industry tends to take on board such new tools, techniques, methods and managerial approaches largely on the basis of blind faith. Harel usefully characterises much of the knowledge underlying informatics as being based on what he calls folk theory. a collection of accepted wisdom that has three major characteristics: popularity, anonymous authorship, and apparent age

· Generally speaking interpretivism maintains that reality is inter-subjective, that knowledge involves interpretation and that appropriate ways of studying reality are through gathering context-sensitive accounts from actors in the social situation. Generally speaking positivism maintains that reality is objective, that knowledge consists of theories and that hypothesis-testing is the most appropriate approach to studying reality

· It seems to us that it is essential to the practice of informatics that this cycle of generating folk theory is broken. Only if a true discipline of organisational informatics is created based upon the systematic investigation of this activity and the construction of best practice on the basis of empirical evidence will this area of work achieve anything like the degree of professionalisation it desires and produce anything like the products to which it aspires

· Research methods include laboratory experiments, field experiments, surveys, case studies, forecasting, action research and ethnography

· Research techniques include questionnaires, documentary analysis, interviews and observation

· Research tools include statistical packages such as SPSS, project management tools such as Microsoft Project and qualitative data analysis tools such as Nvivo.
· Typically a student is expected to choose an issue or problem relevant to the domain of informatics, to formulate a plan of research relevant to the chosen topic, to execute the research plan in a systematic manner and to effectively report on what is discovered. Typically on taught courses the student will be expected to spend between 30 and 60 man-days on the project and the final report or thesis will be expected to be between 6,500 and 10,000 words long. On some undergraduate and masters courses the student may also be expected to give a presentation on his or her work
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