Chapter 5 - Business Information Systems - Answers

Questions

· Why are generic IS models useful?

· List the four core information systems of many organisations?

· Describe the difference between the supply-chain and the customer-chain

· Name some customer-facing TPS

· Name some supplier-facing TPS

· Name some employee-facing TPS

· Why are information systems important to the idea of an electronic marketplace?

Answers

· To detail common core of information systems that most businesses have in common. To highlight the core features of the information systems architecture of such companies. To illustrate the core functionality of enterprise resource planning systems

· Sales Order Processing, Purchase Order Processing, Accounting, Payroll

· The supply chain consists of all those organisations involved in supplying goods and services to some organisation

· Supplier-facing TPS include sales, customer-relationship management, marketing and distribution

· Customer-facing TPS include procurement and supplier-relationship management

· Employee-facing TPS include human resource management and production management

· Because increasingly inter-organisational communication is being conducted by electronic means. Increasingly economic exchanges are being conducted electronically
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