Chapter 9 – Software - Answers

Questions

· Why is software programs?

· Distinguish between a character set and an instruction set.

· Describe the three levels of programming language.

· What is meant by a database sub-language?

· Distinguish between system software, communication software and application software

· What is meant by personal productivity software, workgroup software and enterprise software?

· Describe the major forms of software distribution

Answers

· A computer is a general-purpose digital device and needs to be programmed to operate effectively in a defined domain. A computer system requires both hardware and software

· A character set consitutes a standard coding system for characters adopted in a computer system. An instruction set consists of the set of low-level instructions applicable to a particular processor

· Machine language, assembly language, high-level language.

· A language specifically designed for database creation, access and manipulation

· System software refers to that collection of programs which coordinate the activities of hardware and all programs running on the computer system. Communication software is a special type of software used to enable inter-communication between different computing devices in a network. Application software refers to that type normally written using some language or tool-set, and designed to perform a particular set of tasks for some organisation

· Personal productivity software is designed for individual use. Workgroup software is designed to be used by groups of users working together on some task. Enterprise software is designed to be used across the major part of the organisation or the entire enterprise.

· Software can be provided by direct purchase, through leasing, in terms of application service provision or as shareware
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